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Periodic Report Summary 1 - GRAFFOLUTION (Awareness and Prevention Solutions
against Graffiti Vandalism in Public Areas and Transport)
Project Context and Objectives:
European city administrators, public transport services, law enforcement agencies and other stakeholders spend
enormous amounts of money attempting to tackle graffiti vandalism. Effective and more holistic approaches to fighting
illegal graffiti are needed, including a community resource to help understand vandalism problems whilst at the same
time sharing and innovating new protocols  and responses. Graffolution seeks to decreases graffiti vandalism in public
areas and transportation networks by focusing on smart awareness and positive prevention solutions for all affected
stakeholder groups, including those who manage graffiti, as well as those who have utilised street art as part of city
regeneration, place making or community involvement strategies. 

Graffiti vandalism remains a serious safety issue in settings such as transport environments. However, it is  also linked
to changing European contexts and demands a holistic approach beyond the “Broken windows theory”. Currently, this
theory is  being revis ited (Gladwell) and, to some extent, surpassed through new ins ights. Taylor & Kahn (2014) report
that over two years following the introduction of a new scheme to increase financial and incarceration penalties for
repeat graffiti offending in Australia, there was no s ignificant reduction in the incidences of graffiti offending. Such
findings demand new analys is , dialogue and innovation around approaches that could help streamline effort, resources
and efficacy related to graffiti responses. Multiple and different publics are also indicated the increased value of certain
kinds of illegal graffiti re lated practice, some of which are now seen to “regenerate” rather than s imply to
“degenerate”.

Graffolution will deliver an extensive set of “Collaborative Tools  and Resources” that include (a) a secure space for
dutyholders, with case studies and other methods of evidencing successful practice, to empower city administrations,
public transport services and law enforcement agencies to share knowledge and more widely promote best practices.
Additionally, Graffolution will develop (b) an interactive “Open Information Hub” addressing local communities, citizens
and graffiti writers to strengthen public awareness and enforce the prevention of illegal spraying activities, us ing
effective tools  and visualisations. Social media channels will also be integrated to reach young people, graffiti writers
and other connected publics.

Graffolution main objectives can be summarized as follows:
1. Conduct research on graffiti vandalism in public areas and transport, and identify relevant stakeholders, roles and
processes.
2. Analyse initiatives, measures, technical methods and best practices in response to graffiti vandalism in Europe and
survey requirements of all affected stakeholders.
3. Develop concepts and solutions against illegal graffiti and design a web-based awareness and prevention framework
for stakeholders and public.
4. Develop a Collaborative Knowledge Base for experts and affected stakeholders to improve the exchange of know-
how and support decis ion makers at European level.
5. Provide an Open Information Hub adopting social media technologies to increase awareness among writers and
citizens by presenting information and visualisations.

Project Results:
The research conducted in the first project period has provided fruitful ins ights on graffiti ranging from anti-social
accounts of graffiti to pro-social effects of graffiti and street art. Within the Graffolution project both perspectives were
taken into account from the start. More than 300 pieces of literature and data were examined and analysed and it
became clear that duty holders around Europe are under great pressure to find appropriate and cost-effective solutions
to tackle the issue. Graffolution has examined and performed a comparative analys is  in Austria, Germany, Spain and
the UK by desk top research and interviewing more than 80 stakeholders and graffiti writers. Socio-cultural and regional
aspects as well as ethical and privacy issues in regard to graffiti in these countries were reported. Two comprehensive
libraries were established including collection of stakeholders on the one hand, and a list of case studies collected
around the world, on the other. How stakeholders perceive and how they deal and tackle the graffiti phenomenon was
analysed and it became obvious that despite all heterogeneity of the stakeholders (involving: police and law
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enforcement, public administration, transport operators and authorities, social work, cultural and civil society,
enterprises, graffiti writers) all consider graffiti as a pers istent phenomenon that will always exist in one or the other
way. A Graffolution typology of the prevention of graffiti vandalism including recommendations for decis ion-makers were
prepared, a generative synthesis  of all findings was provided, persona created and a response typology developed.

The stakeholder analys is  also revealed a great support for the idea of establishing an online platform to discuss and
share ideas about the topic from various perspectives: one of the central objectives and an ongoing issue within our
Graffolution project. The consortium will stick to the two-fold perspective (anti-social and pro-social) in the
implementation of the Graffolution platform as well. Next steps that will be performed in the second period are to work
on the elaboration of a compendium on graffiti vandalism in Europe with effective solutions, practices and guidelines. All
re levant information and data which are identified will be concentrated in the detailed compendium. This  structured
catalogue of practices, methods and requirements against graffiti vandalism will be integrated into the Open Information
Hub as well as the Collaborative Knowledge Base to support affected stakeholders, decis ion makers and the public in
dealing with graffiti vandalism. In addition and in line with the Graffolution approach this  compendium will also include
pro-social measures in regards to graffiti as art.

From a technical perspective the research ins ights found during the first period were transferred into a functional web-
platform concept which holds module specifications, use cases and feature descriptions. Based on this  work the two
sides of the platform (Collaborative Knowledge Base and Open Information Hub) were designed and visualised as
mockups. This  was essential to provide the whole consortium with a basic vis ion of the future platform and help them to
discuss specific views and features. For the first year the main objective was finally to have a main concept which is
based on early ins ights of the research conducted. This  concept was developed as an initial prototype which holds main
functionalities and allows the consortium to get a first look and feel for the platform and make further suggestions for
feature integration and extensions to ideally adapt it to the end-users requirements.

Potential Impact:
The Graffolution project creates a web-platform that addresses a wide range of actors from a diverse fie ld of
experience and specialism including state/local authorities, transport operators, law enforcement, social/cultural
projects, manufacturers and suppliers, street art networks, graffiti writers and collectives, researchers and also
different types of partnerships, alliances and initiatives that consist of several of the mentioned actors. With the
Collaboration Knowledge Base and the Open Information Hub the Graffolution platform will consist of two parts . The
distinction of the two parts  is  based on different target groups with different tasks and ambitions.

The Collaborative Knowledge Base is  a virtual meeting point for all stakeholders and experts in the fie ld of graffiti
vandalism prevention. They can search for other local, national or pan-European stakeholders to get in contact and
collaborate in further projects. Concrete descriptions of interventions will allow stakeholders to identify more options
they have to prevent graffiti vandalism. These best practices can be permanently updated by the stakeholders and
should lead to improved graffiti prevention strategies based on proven knowledge of other stakeholders in Europe.
Besides the best practices the stakeholders will be able to share data such as recent statistics and documents (e.g.
reports  and policy briefs). This  data can be of utmost importance to assess the current s ituation of graffiti vandalism,
find appropriate partners and develop efficient new measures. Due to the fact that most stakeholders who operate
against graffiti vandalism have very limited resources (time, money, staff, equipment etc.) the whole platform is
created as a low cost system which is  easy to use and designed along the requirements of the relevant stakeholders
and experts.

The Open Information Hub is  designed to raise awareness among citizens and writers. The platform will provide
information on free walls  and connect people who are interested in graffiti art to support creative expression without
damaging property. Citizens who are heavily affected by illegal graffiti will find useful information on prevention
opportunities they can take and important contacts they can refer to if they become victims of graffiti vandalism. The
Open Information Hub increases the awareness on the issue but also seeks to include writers in local communities to
find appropriate ways that create more liveable environments for all citizens. 

Graffolution provides a new and comprehensive approach to discover unused potential for collaboration and knowledge
exchange on local and pan-European level and involves the public to reduce illegal graffiti s ignificant and sustainable.
The following list shows potential impacts and benefits  that can be achieved through the realisation of Graffolution:
• Raise awareness and build capacities to respond to graffiti vandalism
• Improve security in public areas and transport
• Improve living environments 
• Reduction of illegal writers who face life long negative effects
• Prevent adolescents and young adults  from getting injured or killed
• Raise health protection among writers and removal personnel
• Minimise costs on removal and prosecution
• More efficient use of stakeholders resources against graffiti vandalism
• Review environmental aesthetics and wellbeing for European citizens
• Preserve cultural heritage
• Improve local and national policy making on the strategic level
• Knowledge exchange on a pan-European level
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