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Summary

WISETRIP project is a Collaborative project co-financed by EU FP7 programme under Theme
TPT.2007.4 “The connected traveller in the city, region and world of tomorrow”. The goal of
WISETRIP is to develop and validate an innovative mobility service platform, which provides
and personalizes multi-modal travel information sourced from connected variant journey
planners and is accessible by travelers at any place and time through various mobile or fixed
terminals/devices before and during the journey.

The project is taking the reference of the existing independent systems for journey planning
that is becoming active subsystems of a ‘global’ journey planner system. A global system could
become the point-of-reference for journey planning at a wider scale.

This document is D7.2 - WISETRIP Dissemination Package in its final version. After description
of the adopted WISETRIP project communications, dissemination and promotion strategies,
identified target audience, the main channels and approaches for disseminating project
objectives and results, the deliverable aims to describe the activities carried out during the
whole project duration.
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1. INTRODUCTION

1.1.Background and aim of FP7-WISETRIP Project

With increasing travel demand, it becomes more and more important for travellers to get an
easy access to real-time multi-source and multi-modal trip planning service before or on the
trip, in order to satisfy their demand for a safer, faster and more cost efficient travel.

The current commercial systems available are providing such services within a city (i.e. local)
or at a regional level adequately, but the combination of multi-source and multi-level
information (urban level and long distance level) at a wider scale and the formation of dynamic
personalized information delivery during the whole trip process (pre-trip and on-trip) has not
been addressed.

The main idea reached that led to this proposal, is that existing independent systems for
journey planning can become active subsystems of a ‘global’ journey planner system. Based on
that, WISETRIP main goal is to develop and validate an innovative mobility service
platform, which provides and personalizes multi-modal travel information sourced
from connected variant journey planners and is accessible by travellers at any place
and time through various mobile or fixed terminals/devices before and during the
journey.

Additionally, the interconnected journey planners of WISETRIP could provide valuable
information to demand responsive transport (DRT) planning and management systems which
has not yet been widely incorporated within journey planners. To be able to integrate DRT with
other public transport modes and to be able to plan and control so called travel chains,
integrated (and real time) journey planners are needed. Many cities and regions are
developing or have developed Multi Modal Web Portals to aid the development of DRT in their
areas. It has long been recognized that there is a need for real-time information regarding the
availability of all transport solutions in any area. This information must be easily understood
and accessible across multi media sites (GSM, GPRS, SMS, Email, Internet, Radio etc). The
journey planners could be able to provide real-time schedule data for each bus stop so that
DRT services can be linked with the fixed line services. Development of such solutions cannot
be done in isolation. It is essential that we develop a common platform for transport
information to aid the design of suitable technologies to meet the global market. WISETRIP is
approaching this concept of the common platform built on top of participating
Journey Planners which can enhance the information available to Demand
Responsive Transport planning.

Lastly, with an abundance of data provision (e.g. as provided by semantic grid technologies;
pervasive computing environments) one could envisage significant technical advances in pre-
trip and en-route information provision, particularly in web-based applications, which in turn
would be expected to influence travel behaviour and indeed future decision-making in
passenger transport network planning. Activity management could be significantly enhanced
via a common interface for a whole range of e-services (including the potential for planning
and paying for activities and transport in the same transaction). The supply-side of public
transport service provision will be enhanced through improved fleet management
and control and the possibilities for enhanced vehicle brokerage applications.
WISETRIP aims to deliver a uniform information service drawing on the current and
future needs of travellers.

WISETRIP has reached these goals through a number of planned activities, including:

= Architecture Design and Requirement Analysis to investigate the needs of travelers and
requirements of system;

= Development of WISETRIP Journey Planner Core System and adaptation of
interconnected journey planners;

= Design and development of personalization system;
= Setting the software modules providing WISETRIP services;
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= Integration of the overall software modules, validation of WISETRIP platform and test of
the functionality;

= Dissemination at National, European and International level of the WISETRIP utility for
travelers that can benefit of personalized and high quality information to plan their trip
at any time and anywhere using large connection tools.

Overall, the WISETRIP project was planned for 30 months long in the original proposal and
than expanded to 34 months. The project plan includes the following different Workpackages:

=  WP1 Project Management: This workpackage performs overall project management
and coordination, and quality monitoring of the project’s results.

= WP2 Requirements Analysis and Architecture Design: This workpackage aims to
define the user & system requirements, the framework architecture and data model of
the WISETRIP system. The architecture definition needs to follow a cross-module design
principle, and is the basis for the system development activities performed in
workpackages WP3 to WP5, where detailed design and implementation takes place.

= WP3 Journey Planner - Core System Development: This workpackage aims to
develop the core WISETRIP Journey Planner, its interfaces with the participating Journey
Planners and also implement the necessary adaptation for each Journey planner, either
urban or long distance, according to the needs of the WISETRIP core system, the
overall architecture and the personalization needs.

=  WP4 Personalisation System Design & Development: This workpackage aims to
develop the decision mechanisms supported by a well defined model of the trip life
cycle and a location & preferences based ruled mechanism, for provision of real time or
other information to interested users. Such users desire to have personalized view and
updates of information according to selected trips or other preferences.

=  WPS5 Information Distribution System Desigh & Development: This workpackage
aims to develop the various software modules that are necessary to visualize the
provision of the WISETRIP services to the users at multiple types of devices either fixed
or mobile. Work is focused on user interface design, device interoperability and
multilingualism management.

= WP6 Integration, Validation and Demonstration: This workpackage aims to
integrate the software modules developed in WP3-WP5 to validate their interoperability,
and execute experiments and trials to qualitatively and quantitatively measure the
performance gains of the journey planner platform developed within the Project, in both
laboratory and real-life conditions (demonstration). Partners are urged to utilise their a)
experts to provide a specialised panel of testers and b) their access means to the public
and market to motivate wide use of the WISETRIP demonstration platform.

= WP7 Dissemination, Assessment and Exploitation: This workpackage aims to
disseminate the project’s news and products, to evaluate the results of the projects
based on WP6 findings and measurements and to define strategy for exploiting project
results.

1.2.WP7 - Dissemination, Assessment and Exploitation

The goal of this Workpackage is to disseminate the project’s results and achievements, and
exploit specific project results. It consists of the following three tasks:

= Task 7.1 - Dissemination
= Task 7.2 - Overall Evaluation
» Task 7.3 - Exploitation

This report refers to Task 7.1 “Dissemination”. Task 7.1 has started its activities early in the
project with the aim to assure a wide and well-done dissemination and publicity of the project
outputs. In the beginning, the task responsible together with the overall Consortium members
have identified the approach and strategy to be followed during the project life in order to gain
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the dissemination targets. The WISETRIP identity and logo and the dissemination channels
have been established by the Consortium members too.

The table below illustrates those main Objectives, as set and numbered into the agreed
Description of Work, which are related directly to the dissemination activities of the project.

Nr | Objective Time Criterial Metric / Indicator

1 Form the External Users Group Month 4 / M7.1 - 15 members at least
Desirable User Categories: Users, Traffic | (first synthesis of - All user categories
Managers, Public Authorities, Transport | external users group) participate

Operators, Equipment Manufacturers, Service
Providers, Application and Service Developers
and research organizations.

- 8 participating
countries at least

6 Level of Dissemination Month 12 / M7.2 |- listof
communication

activities (done and
planned)

- 2 newsletter updates
to the external group

-  at least one press
release

- 2000 brochures sent

- project web site
statistics. More than
100.000 hits.

8 | Expand the External Users Group | Month 18 / M.7.3 |~ 30 members at least

- representatives from
12 EU countries at
least and 3 non-EU
countries (at least)

(extended synthesis of
external users group)

In the next chapters, the approach, strategy, targets and channels for project dissemination
will be described together with the dissemination project output.

1 In this column, we mention milestones Ma.b is milestone b of Workpackage a (see table 1.3d for details)
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2. DISSEMINATION AND PROMOTION APPROACH

The aim of the WISETRIP Dissemination and Promotion Work Package is to define suitable
actions to ensure the most effective promotion of project activities and to allow the largest
possible dissemination of project achievements during the project lifetime and after the project
end, as well as the interaction of the project with similar research activities across Europe and
elsewhere.

The general approach envisaged for WISETRIP dissemination and promotion is described,
highlighting the overall strategy adopted, introducing the target user segments for
dissemination and promotion and providing an overview of planned actions and tools.

2.1.Main objectives and overall strategy

Overall, WISETRIP dissemination and promotion activities are designed to address and meet
the main project objectives of promoting journey planner services and achieve the largest
possible resonance of project results in order to favour large international dissemination and
take-up of the approach after the end of the testing phase.

Basically, two main dissemination and promotion levels are identified:

1. Local Level and National level. This represents the immediate field of dissemination
and promotion activities for both project and post-project phases. Fundamental to the
success of the WISETRIP action is to gain interest, involvement and trust of all
concerned users in local pilot sites and in the surrounding territory linking the national
levels;

2. EU and International level. Favouring the adoption of WISETRIP good solutions and
good practices developed in pilot project sites in other EU and non-EU countries is also
a main goal of the project. In order to enable this, dissemination and promotion need to
be adequately addressed to larger European and international level. This concerns
project activities at some specific stages (e.g. international workshops and events) and,
more generally, the post-project phase.

Both dissemination levels have focused to attract relevant users within the transport domain.

The formation of an External Users Group, including Users, Traffic Managers, Public
Authorities, Transport Operators, Equipment Manufacturers, Service Providers, Application and
Service Developers and research organizations, or other relevant actors, and the
communication activities to transfer the project purposes to this group has been one of the key
factors for the effectiveness of the dissemination tasks. This user group was agreed to contain
at least 30 members from at least 8 countries of Europe and 3 non - European countries.
National ITS teams have been invited to bring some of its members to participate to the
external users group of WISETRIP.

The User group has bidirectional communication with the project: not only they are receiving
up-to-date information about the project, but through the plan of activities of WP7, they are
able to provide valuable feedback during the project progress. Such activities include,
periodical mailing, key interviews (phone discussions), focused workshops, etc.

As the WISETRIP dissemination and promotion activities encompass a number of different
actions, dissemination channels and media, a number of key elements have to be taken into
account and have to be carefully assessed when implementing each single dissemination phase
and measure. Key issues, which require special attention and careful choices in order to
achieve and implement an effective and coherent project dissemination and promotion
strategy, include:

» Integration. All activities concerning project dissemination and communications must be
integrated in the context of a single communication strategy, with clearly identified
targets and lines.

= Coordination. All planned actions and initiatives related to public information and
project communication shall be coordinated so that the most suitable ways, instruments
and contents can be identified in order to develop and carry out the actions within the
integrated communication strategy in the most effective way.
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Identification. It is of utmost importance that any message related to WISETRIP is
immediately identified by the public, with clear and direct reference to the project by
means of easily identifiable elements such as the project logo, colors, statements, etc.

Objectivity. It is likewise very important that any message targeting the different public
and user categories be received as much as possible as conveying ‘objective’
information, to avoid being interpreted as commercially biased communication and
advertising.

Credibility. Even more important, credibility of project communication must be ensured,
avoiding any propaganda or hype. Messages should not only convey positive pictures
and success, hiding difficulties or problems, if any. Rather, a wise communication should
use these as useful lessons for the interest of the community.

Persuasiveness. Messages and actions should be persuasive and avoid any imposition or
strong statement. WISETRIP measures and solutions should be made attractive for the
concerned public and user categories, as they suggest proper behaviours, provide
evaluation and comparison elements and become convincing because of collective
advantages and benefits proposed.

Visibility. All information and communication activities must contribute (jointly:
integration and coordination) to enhance project visibility within the concerned territory
and user categories, making project measures, realisations and achievements and as
much visible as possible on a local as well as national and European level.

Accessibility. Information, messages and project products in general must be
characterised by simplicity, clarity and immediacy in order to ensure being accessible to
all intended target public and user categories.

Interactivity. WISETRIP communication and promotion initiatives must favour
interactivity and multi-directionality of messages. Main goal of the promotion plan is the
creation of a “communication network” between all WISETRIP partners and between
partners and the citizens. Henceforth, the focused external users group will be more
than necessary.

2.2.Target Audience
The WISETRIP key target groups could be summarized in the following categories:

Local Authorities — This group includes departments of Local Authorities concerned with
any activity within the Information and Communication service chain. This may include
Public Administration services and departments concerned with, for example, access to
the city information services, making of transport policies...;

Transport Operators - This group may include any company providing passengers
public transport services in urban and extra urban areas, at regional and national level,
private transport operators, tourist lines services... This group encompasses mainly road
and rail transport, but also other transport modes such as airlines and waterborne
would become so much important in the wider Journey planner;

Research Organizations and Universities — This group comply with the aim of the
project to serve people travelling around the world and disseminate good practices in
research schemes specialised into transport. University and Research Organizations’
members usually meet at any place to discuss results, innovation and to share ideas in
the same study sector and research activities; a world-wide Journey planner could help
them in planning their trip avoid time-loss. Research members will also disseminate the
information on the project structure and usefulness into the academic world;

Equipment Manufactures — This group relates to all industrial and commercial actors at
National and European level that have interest into the project in order to implement
advanced tools and devices for connecting users to the information on transport modes
and service typologies; they would play a role to the wide dissemination and
acceptance of the WISETRIP results;

Citizens (general) and world-wide travellers - This group includes the main end
beneficiaries of any advanced, sustainable, well-structured and wide-scale Journey
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Planner. Besides the general benefits of a cleaner and widest information on transport
modes, citizens and world-wide travellers will benefit from WISETRIP services as far as
these will be accessible at any stage of the trip planning and by large connecting
devices. Also for this category, the scope of dissemination and promotion has to scale
from a mere local level up to a national and European level.

= Policy Makers - Finally, this represents the highest institutional target group for
WISETRIP dissemination including higher level decision and policy makers interested in
innovative and friendly integrated transport information solutions. The national and EU
levels are clearly a main target here.

For dissemination purposes a database containing contacts of entities belonging to the target
audience categories identified below have been established by each WISETRIP partner, and
periodically updated and used during the project life time and after the project end.

The database of WISETRIP partners has been used for dissemination purposes, representing a
starting resource for any specific dissemination and promotion action, e.g. the distribution list
for project Newsletters, the starting mailing list for Workshop invitation, etc.

2.3.Channels and tools

WISETRIP dissemination and promotion activities have involved a coordinated set of
instruments and tools, with a mix of regularly timed actions and asynchronous activities.

Concretely, the following dissemination channels and tools have been used by the project
partners for the dissemination purposes:

= The WISETRIP project logo and general image;

= The official WISETRIP public Website - The WISETRIP Website is designed,
established and updated. The site is composed of the main following features:
WISETRIP description, prospects, news, events, and announcements; WISETRIP public
documents for download; Link to other relevant sites, e.g. sites of WISETRIP partners,
relevant EC sites;

= Production and dissemination of project Brochure and (e-)Newsletters — A project
brochure has been produced and distributed, presenting basic information about the
goals, approach and activities, participants of WISETRIP; periodic (e-)newsletters have
been prepared and distributed to e-mail addresses in the European and no-EU Areas,
presenting and promoting key achievements of WISETRIP;

= WISETRIP External Users Group - This is a key component of WISETRIP
dissemination strategy. WISETRIP external users group has been regularly contacted in
order to notify about project’s evolution and achievements that will contribute and
support the successful and acceptance of project results;

= An intermediate project Workshops, targeting city journey practitioners and actors,
discussing key issues addressed by WISETRIP and innovations envisaged in the project.
The workshop has been organised at the beginning of the last year project showing the
JP integration issues and business aspects and has received important feedback by the
audience composed of representatives of public and private sector, research and
commercial organizations;

= Participation to National or International events and exhibitions, presenting project
approach and distributing WISETRIP material;

= Submission of public materials to the research and commercial sector, such as
proceedings of national and international events;

= Liaison with other projects - WISETRIP has actively exchanged information and
results with related national, European and international projects. Where appropriate,
WISETRIP has been invited to participate in relevant ITC cluster activities. Further
explanations can be found in Chapter 3.7;

= The presence on Facebook social network. The account of WISETRIP is available at
http://www.facebook.com/pages/WISETRIP/160653543970538?ref=ts&v=page getting
started#!/pages/WISETRIP/160653543970538;
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= The link to the Platform on local Journey Planners Home page.
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3. RESULT OF THE PROJECT COMMUNICATION ACTIVITIES

3.1.Project logo

The Consortium members, as first activity of Task 7.1, have identified the general lines and
elements defining the “corporate image” of WISETRIP project as a background for the
dissemination and promotion activities. It defines the common graphical style and image that
has been adopted in the WISETRIP dissemination actions, including, for instance, the official
project slide presentations, project documents (deliverables, reports, newsletters...), the public
website, publicity material, etc.

The public image of WISETRIP project is well represented by the WISETRIP logo. The
Consortium members have discussed the project logo among different alternatives in the
beginning of the project and finally they have decided for the following option:

| WISETRII:%

Figure 1 WISETRIP Logo

The main elements characterising the logo design include:
= clear view of the project acronym;
= a graphical reference to e-Journey Planners
= focus onto international traveller need

From this base version of the logo, the adapted versions are derived which are suitable for
printing and used in documents’ footers (reports, deliverables, slides, etc.).

Besides the indication of the WISETRIP logo into reports, publications, and other material of
the project, the WISETRIP logo is displayed together with the reference to the EU Programme
that has co-financed the overall activities. The adapted version of WISETRIP logo and FP7
Programme reference are displayed below:

WISETRIE!

L
THEME TPT.2007.4
ET The connected traveler
(Wi T LWISETRIE in the city, region and

SEVENTH FRAMEWORK
PROGRAVMME world of tomorrow

Figure 2 Adapted version of WISETRIP logo and FP7 reference
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3.2. Project Web site

Adequate presence of WISETRIP project on the web could be ensured by the public project
website, as prescribed by the WISETRIP Annex 1.

As for the logo, the Consortium members decided to start early in the project the development
of the project website, thus promoting public image of WISETRIP on the web. The task
responsible together with the professional support of an external software house has
developed the core structure of the WISETRIP web site containing different sections to be
opened to public visitors and one section to be used for update information on the project
results by the web site administrator (ATAF).

The website has been built using a content management platform which should enable easy
maintenance and update of all texts and other contents of the site.

The WISETRIP website is accessible through the URL http://www.WISETRIP-eu.org.
In the following figure the homepage is displayed.

W|5ETR“=E' ~ .,/ OFTRIPINTELL PERSONALISED. DATA
HOME FRCJECT RESULTS MEDIL CENTRE LINK S CONSORTIUM HEWS & EVENTS FRMATE SECTICN
News
lew i TARGET GROUPS
03052008 Local
ETravel Project % WISETRIF Consortium welcomes ol Authorities

Brazsels, Nowember 13t 2005 Are ywou a worldwide traveller?

H Are wou willing to leam about Joumey Planners?

WIS ETRIP could help youl Transport
C I

Fizad more about the project! Operato

1072008
WISETRIP m safing In Anland
WISETRIP 3rd Meethg will ke place
He ki lnkl (Flnlanch on the aext 154 and
161 Oobbe § S Invalving 12 partners from & EU countries and
China and funded by the ECZ FP7-55T
Programme, WISETRIP (ide Scale network of
Esystemn= for hultimodal Joumey Planning and
Delivery of Trip Inteligent Personalised Datal) has
launched on 15t February 2008
The owerall objective of the Project is to develop and walidate an
TS Maws . innowative mobility  service platform, which provides and personalises Citizens and
mubti-modal travel information sourced from connected warart  jourmey worid-wide
planners and is accessible by trawelers through wvarous mobile or fixed travellers
devices before and during the jourmey .

Whatls WISETREIP?

Ciraanizations
and Universities

Eqquiprment
Manufactures

FPT Programme -
THEME TPT 2007 .4
The correchkd kaveller

SR iR Ir W iy, reglon ard
— world o korm oimow

Highiigits
WISETRILF Contact

Fortinet .4,

wa celll s Spladaklc - FED Orssr
Zolence & Teohnelegy Park ofCrede va celllka voukn
WISETRIE cr:iso
ke Tel.: +30 2811381200 Fan.: +30 28 11381207
emall:
wenBriinetor

Figure 3 WISETRIP web site Home Page

The web site is a main public channel and access point for the project results. Its address is
clearly indicated in all dissemination material produced and distributed by the project; linking
of the site is also ensured at European level (link crossing with the official WISETRIP website)
as well as with other public websites.

The WISETRIP website contains different public sections:
= The “Homepage”, conveying in an immediate way the general project image and
communication style (selected project colors, logo, project title and acronym, etc.) and
providing few key elements, arranged in clearly identified web parts, that are needed to
introduce and highlights the main messages and theme of the project;

= The “Project description”, providing the general background, mission, activities and
relevant information of the project;
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= The “Consortium” providing access to the Consortium members web sites and a short
description of partners;

= The “Results”, which gradually makes available information about project achievements
and links to public deliverables and documents;

= The “Media Centre”, providing an on-line archive of all media presence of WISETRIP
project containing articles, newsletters, public presentations produced during the
project life. It also includes other contents and documents of interests for the WISETRIP
themes;

= The “News and Events”, containing the archive of news and events information
generated during the project; the two most recent news are also displayed in the
relevant box of the homepage;

= The "“Links” section, providing a collection of links to other sites in the internet virtual
space.

The web site is also composed by the “Private section” that is used by the Web site
administrator for regularly update of the contents. The web site administrator is the only
project partner who can access this private section.

Moreover, in order to make easily the communication inside the Consortium, the WISETRIP
web site offers the possibility to access to the project “"Repository”; the Repository represents
an efficient way to exchange the project documentation among partners, and to contains the
no-public deliverables and strategic project documentation. In fact, it is a project database
with limited access, guaranteed to project partners only using a specific Username and
Password to enter.

The structure of the “Repository” is displayed below together with the “Links” section of the
project official web site.

WIDESCAIENEIWORKOF E SYSTEMS FOR
= ODAL JOURNEY.BLANNING AND DELIVERY
WISETRIERY | OF TRIPINTELLIGENT PERSONALISED DATA

HOME PROJECT RESULTS MEDIA CENTRE LINKS CONSORTIUM PRIVATE SECTION

| Links

WISETRIP Repository
ProjecTRep T VASETRIP Parners access only

http: iwww5.softeco.it WisetripDMS

.!'!EISEIRJPQ -. - = ALENETWORK: OFE SYSTEM

R MULTIMODAL JOURNEY PLANNING AND DEL
Document Repository P OF TRIP INTELLIGENT PERSONALISED
Main Menu Access
+ Home Page , . . R
« Documents Welcome to the WISETRIP project collaborative site. The access to this site is reserved to the

Partners only,

. i te @ )
RHDIeckSitel From this page you can LOGIN/LOGOUT,

User Menu

= Language

e Login/Logout Username: || |
Administration Password: | |

MIremember me

§ Screwturn wiki
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Figure 4 WISETRIP Project Repository

3.3.WISETRIP External User Group

The WISETRIP External User Group (EUG) has played a key role in evaluating the project
results and getting users’ feedback on the project outputs at various time-periods. In fact, the
EUG has been regularly contacted in order to notify about project’s evolution and
achievements (see also 2.1).

Based on the requirements to form the EUG such as:

= defining potential EUG members among authorities, transport operators, information
service providers, equipment manufacturers, etc;

= set up the WISETRIP External Users Group, involving 30 members from at least 8
European and 3 non—European countries;

the WISETRIP partners have identified relevant national and European contacts and officially
invited them to join the WISETRIP EUG.
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The most of contacted user organisation representatives have positively replied to the
invitation letter. Furthermore, during the attendance of WISETRIP to the ITS World Congress in
Stockholm in September 2009, the EUG members have increased and at the end of the project
the group reached 58 members, from 15 EU Countries and 3 other countries, in details from
Australia, China and USA.

The EUG related activities have progressed according to the Workplan and WISETRIP has
continuously kept close contact with the EUG members, providing them for example with all
the project e-newsletters and relevant update. In particular, the EUG members have been
invited to join the WISETRIP workshop and to join the WISETRIP demonstration and evaluation
activities.

3.4.Project Brochure

The project brochure is a core element of the WISETRIP dissemination strategy. Project
brochure aims to give easy to understand information on the WISETRIP project both for
practitioners in the theme addressed by the project and for readers that have no experience
with that. The WISETRIP brochure has been released after three months since the starting of
the project and distributed during the events where partners have participated (see Chapter
3.6).

Firstly the brochure has displayed the project core images (acronym, logos and colors) to
make it well identifiable by external readers.

The Brochure also contains the following information:
= Project mission and approach;
= Brief summary of the core project activities and targets;

= Images by the project structures that can help readers in understanding the theme
addressed;

= Consortium and project references.

The WISETRIP Brochure is displayed below. A copy of the WISETRIP Brochure is attached as
Annex 1.
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Figure 5 WISETRIP Brochure

A number of 500 brochures have been printed and distributed among partners that have
disseminated them at different levels, from local to European level, and mainly:

= at WISETRIP events (local meetings, workshops, focus group);
= at events where WISETRIP representatives have been taking part to;

= at European and International level through contact lists, displaying at joined EU
projects web sites (...);

= at institutional contact points and organisations in Partners local sites;
= within information packages on WISETRIP prepared and distributed during the project;
= to requesting people.

The Brochure is also available on the project website and can be downloaded in PDF format.

3.5. e-newsletters

Six project e-newsletters have been issued during the project life-time and delivered by the
WISETRIP partners through contact lists; the e-mailing lists were composed of a relevant
number of addresses of entities belonging to the target audience categories; more than 1.500
e-mail addresses around national and European level, including EUG members, European
Authorities, transport operators, ITC developers, Universities have received the e-newsletters
and some useful relationships have come from this sending as reported in Chapter 3.7.

A copy of each e-newsletter has been also published on the project web site (free to
download).

Concerning layout and contents, the e-newsletter reflects the core image of the project (see
previous chapters) and contains a summary of the project objectives, steps and results, at the
different stage of the project development. During one of the first project meetings the
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Consortium decided to assign one editor for the contents, among those involved in WISETRIP
project, for each e-newsletter.

In details, the six e-newsletters have been issued and distributed at the following different
periods and a little description is given below:

1%t WISETRIP e-newsletter: issued in October and distributed in November 2008, it
consists of five pages including the cover. It summarises the first project output and
activities, results of meetings and actions planned for the near future;

2"Y WISETRIP e-newsletter: issued at the end of 2008 and finalised in middle January
2009. It has been distributed within February and consists of seven pages; it focuses on
the state of the art of journey planning systems and introduces EUG members; the first
approach to create relationship with other projects (overview of collaboration with i-
Travel project and feedback from the workshop) and a brief description of Chinese pilot
site involved in WISETRIP complete the contents;

39 WISETRIP e-newsletter: issued in March 2009 and distributed within April 2009. It
consists of nine pages and focuses on WISETRIP Architecture approach and
functionalities; it also gives an overview of the involved Journey Planners (Greek, Italy,
Finland, UK and China), on Easyway project collaborating to WISETRIP and WISETRIP
presence at national and European events;

4™ WISETRIP e-newsletter: issued and distributed in December 2009. It mainly focuses
on the 1% WISETRIP Workshop “A real-time, multi-source and multi-modal personal trip
planning service” planned for later January 28™ 2010 in Brussels. This e-news has been
one of the channels to promote the Workshop and to attract more people working or
interesting in the field tackled by the project to attend the event. The second “core”
issue of the 4™ e-news has been the description of the WISETRIP Wide e-Platform and
interfaces, personalisation services and Modules. In the end, a note focusing on the
relevant presence of WISETRIP to the ITS World Congress and Exhibition in Stockholm
2009 (September 215 to 25™ 2009) has been included in the e-news;

5% WISETRIP e-newsletter: issued in May and distributed within June 2010. This e-news
focuses on the WISETRIP personalisation services developed in the WISETRIP Platform
and provides some example of “trip services”. The 5" e-newsletter has been sent to
many contacts and potential “users”; together with the e-news, the “users” have
received the necessary information to join the demonstration phase of the project. They
have been invited to go through the Platform and “experiment” the services. The
Questionnaire on Willingness to pay & User Acceptance has been attached to the e-
mail; the users have been invited to return the filled in Questionnaire on time (following
the timing of demo task). Second part of the e-news relates to the relevant results
achieved during the 1%t WISETRIP Workshop, that has combined an useful discussion to
the exchange of experience among experts, researchers and public stakeholders; in the
end it is also reported an update of the on-going relationships with other projects and
initiatives;

6™ WISETRIP e-newsletter: issued in November 2010 and distributes within the end of
the project. It focuses on the demonstration activities and describes the typology of
actions undertaken by the Consortium members towards any potential users in order to
obtain their collaboration to test the platform and to receive some useful feedback on
the developed services. The first results of the demonstration have shown a high user
acceptance of WISETRIP services and have presented an encouraging users’ willingness
to pay for these services. Based on these positive outcomes, confirming the acceptance
of the WISETRIP platform as an useful starting point for future exploitable products, the
Consortium has presented in the 6™ e-newsletter a possible strategy for exploiting
WISETRIP results in the EU and worldwide. The final part of the e-news is dedicated to
a short update concerning the operation of pilot JPs and the presence of WISETRIP
project to the last ITS World Congress in Korea.

A “draft” of a couple of WISETRIP e-newsletters is displayed below. The entire copy of each e-
newsletter is attached as Annex at the end of the deliverable.
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NEWSLETTER -8 NEWSLETTER

WISETRIE,
State-cfabeart  of State-of-the-art of journey planning systems e Hangzhou — The WISETRIP Site in China
ng
m‘n Proviuus. piascerch [y bighBghie) tha Waportenes ‘of ‘scomite. good y Located in the centre of the Chinese Yangtze Delta fires and covering a
quality infarmation for journey planning (Kenyon and Lyons, 2003). The total of 16596 km2, Hangzhou is the Capital of Zhejiang Province and
availability of comprehensive information for the traveller can engender ane of the WISETRIP demonstration sites. The population of Mangzhou
knoaledge and confidence, faster pasitive attitudes towards the service amounts to €43 millica, 61% of whom are registered in the wrkan

provider and create favourable perceptions of efficiency and security.

areas. With a history of some 2,200 years and beautiful landscape,
Indeed, information has become such a wvital commadity that one can

Hangzhou is one of China's most famous and important towrist
argue that informed travellers are the key to successful future transpert destinations. Hangzhou has been titled as "the Best Toarist City™ by

service provision. One of the responses to the need for informed travel Warld Taur Organization and China Mational Tewrism Administration;
planning and execution has been the development of imternst-based and "the Leisure City in East” by World Leisure Organization. In 2007,
journey planners, several of which are including 2 series of previcus EC 41.1 million domestic tourists and 2.09 million overseas tourists visited
research projects which have been focused on the dewelopment of Mangzhou, with an anmual growth rate of 117% amd 1d.6%
advanced information systems for providing wsers with dymamic travel re:—n:ctwe;'.r.

imfarmation and multi-medal trip planning services.

To meet the hege demand for passenger and goods transpartation, the
Munizipal Govermment of Hangzhou has  Beavily invested in
transportation  infrastructeres. As an important hub  of railway
transportation im southeast China, two main radways are linking
Hangzhau with other Chinese cities and regions, swch as Shanghai,
Mingha, Jaingxi Pravince, etc. New breakthrough has also been made in
construction of the Mangzhou road netwerk. With Hang-Qian and Hang-
Hui Expressways opened to traffic in 2008, the so-called "One Hour and
a Malf Tramspertation Circle” of the Hangzhou Municipality has besn
established. By the end of the 2007, the total length of roads in
Hangzhou reached 14462 KM, including 404 KM Expressways. New
improvement has been achieved in air transport as well. There are
currently 191 flight routes operated at the Mangzhou Xisoshan
International Airport, imcluding 3¢ intermational routes. The volume of
passenger transportation ameownted i 2007 to 11.73 million person-
trips, representing an annual growth rate of 18.3 %.

For mare than 2 decade many advanced public transportation systems
have been developed with the provision of journey planning services.
The objective of this provision is to determine the shortest itineraries in
terms of the en-route time or the cost (Wong and Tong, 1598; Casey ot
al., 1%9&; Hom, 2003; Modesti and Siomachen, 1998; Keoncz et al,
1%9&; Muang amd Peng, 2002; Bander and White, 1991). Furthermere,
journey planning services are now directly accessible to the travellers by
on-line web-based applications (Peng and Muang, 2000). Ome current
example is Hekinki City Transport and Helsinki Metropolitan Area
Council (URL: hitperars’vty filang) who are piloting 2 mobile Internat
connection i selected buses and trams to test the feasibility of a Flash-
OFCN mobile netwerk as a general communications chamnel far all
imformation transferred im and out of the vehicle.

The public wi-fi connection allows passengers to access schedule and
real-time information including 2 map of the line they are currestly an
with current kocation and the names of the next stops with estimated
arrival times (Lehmuskoski, 2007). Another service using Near Field
Communication will deliver real-time information to mobile phones and
provide the option of buying 2 mobile ticket, and future cpticas include
the provision of news, ewent information, weather forecasis etc.

Hangzhou has alse provided a streng public transport services to the
general public. The public transport network involves more than 400 bus
routes and some SO000 public transit velicles. With the first express bus-
route (BRT] being recently put in operation, Hangzhou is cne of the
Chinese pioneer cities in providing such a rapid bus transpert service. In
addition, Mangzhou has started to comstruct and establish underground
transport services. In order to enable public tramsport users to plan their
trip, the schedule of all public transport service routes is available
anlime. This has provided a scund basis for the WISETRIF demonstration
im China.

Bio-na-dujasim -mmm
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Journey planning and the wider context of passemger information
provision are maowving forward rapidly. The increasing diffusion of
information technologies offers potential for providing better muli-
medal transport information potentially available for query at any place
or time. Farthermare, the cpportunity to increase the number of service
providers is facilitating the development of cress-modal jourmey
plamning amd guidance. Crucially, the concept of “service prowision”
need no longer be restricted to tramsport services but cam now be
wnderstood to embrace activity management for which there iz a
maobility dimension.
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Figure 7 WISETRIP 2" e-newsletter (part)

WISETRIP Project Coordinator WISETRIF WISETRIP Guesk Editor

Farthnet 5.A., Vassilis Speadakds
e-mall: EpEirthnelor

3.6.Conferences & Events

Participation to conferences and events in the main sectors of relevance for WISETRIP is very
important throughout the project lifecycle. As regards to the whole project duration, the
following events have been considered for participation and dissemination of WISETRIP:

1.

4.

ITS Finland Summer Seminar 2008
o WISETRIP Participation: Mobisoft (presenting project approach)
o Venue and date: Heureka, Tikkurila May 28" 2008
10'™" International Conference on Application of Advanced Technologies in Transportation
o WISETRIP Participation: AUEB-RC/TRANSLOG (distribution of WISETRIP
Brochure)
o Venue and date: Athens from 27" to 31 May 2008

INOVATE with Aberdeen, the Frontiers of Excellence (an occasion for businesses across
Scotland to learn more about the wide range of world class research being carried out
at the University of Aberdeen)

o WISETRIP Participation: Centre for Transport Research (CTR) University of
Aberdeen had a stand and table in the exhibition venue where members of the
group had shifted to explain to general public for various projects within the CTR
including WISETRIP project

o Venue and date: Elphinstone Hall, King's College, University of Aberdeen,
September 18" 2008

European Week of Regions and Cities
o WISETRIP Participation: ATAF (distribution of WISETRIP Brochure)
o Venue and date: Brussels, from 6% to 9"" October 2008
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10.

11.

12

13.

14.

15.

16.

EASYWAY/VIKING workshop “Working with multi-modal journey planners - an
information exchange workshop”

o WISETRIP Participation: Destia (presentation of WISETRIP project)
o Venue and date: Copenhagen from 28™ to 29" of October 2008
24" - 25" - 26™ Philoxenia - International Tourism Exhibition
o WISETRIP Participation: Forthnet / Forthcrs (distribution of WISETRIP Brochure)

o Venue and date: Hellexpo Conference Center, Thessaloniki, GREECE, 30%
October to 2™ November 2008, 29" October to 1% November 2009 and 18%
November to 21 November 2010

I-TRAVEL project Workshop

o WISETRIP Participation: Forthnet, DESTIA, ANGUS (distribution of WISETRIP
Brochure and presentation of project approach)

o Venue and date: Brussels, November 13" 2008

15™ world Congress on Intelligent Transport Systems
o WISETRIP Participation: Mobisoft (distribution of WISETRIP Brochure)
o Venue and date: New York from 16" to 20" November 2008

88" Transportation Research Board (TRB) 88" Annual Meeting

o WISETRIP Participation: CTR University of Aberdeen, ANGUS (presentation and
update on WISETRIP on Accessible Transportation Technology Subcommittee
Meeting, distribution of WISETRIP Brochure. Positive response by US
Department of Transportation. They would like to be kept informed of the
WISETRIP research)

o Venue: Washington DC, from 12" to 15" January 2009

ITS National meeting

o WISETRIP Participation: DESTIA (distribution of WISETRIP Brochure and release
of information to the project approach and on-going activities)

o Venue and date: Finland, May 20" 2009

16 ITS World Congress and Exhibition

o WISETRIP Participation: Forthnet, Mobisoft, UNIABDN, ETRA (distribution of

WISETRIP dissemination material, presentation of the approach and results;

presence at the Congress and Exhibition hall in the EC stand together with I-
TRAVEL project)

o Venue: Stockholm, from 21 to 25" September 2009

. 1%t International EU FP7 OASIS Conference

o WISETRIP Participation: ATAF, UNIABDN (distribution of WISETRIP Brochure)
o Venue and date: Firenze, November 4 and 5 2009
15t WISETRIP Workshop
o WISETRIP Participation: All Consortium
o Venue: Brussels, January 28" 2010
13 International IEEE Conference on Intelligent Transport Systems

o WISETRIP Participation: AUEB-RC/TRANSLOG (speech and publication for the
proceedings)

o Venue: Madeira Island, Portugal, from 19" to 22" September 2010

Workshop on the 7" FP of European Commission: Social and Humanitarian Sciences,
Ideas, Madam Curie Actions (People), Athens University of Economics and Business

o WISETRIP Participation: AUEB-RC/TRANSLOG (WISETRIP presentation)
o Venue: Athens, October 11" 2010
17" ITS World Congress
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o WISETRIP Participation: Mobisoft (presentation of the WISETRIP project in the
Special Session 62 "“Use of Mobile Devices to Provide Public Transport
Information”; discussions of the future co-operation with Mr. Martin Bohm, the
co-ordinator of the In-Time project (http://www.in-time-project.eu)

o Venue: Busan, Korea on October 25 to 29" 2010.

17.e-Business Innovation Forum, E-Commerce and Internet

o WISETRIP Participation: Forthnet (WISETRIP presentation, distribution of

WISETRIP Brochure )

o Venue: Athens, November 22" and 23™ 2010

3.7.Liaison with other projects

Encouraged by the EC services and the Project Officer, as well as through the project’s
networking and dissemination activities, WISETRIP has actively exchanged information and
results with related national, European and international projects.

At the very first months of the project, the coordinator was in contact with the “i-Travel”
project coordinator (ERTICO-ITS Europe) to join the two projects purposes. i-Travel was an 18-
month project (January 2008 - June 2009) co-financed by the EC DG for Research Transport
Directorate. The project intended to work on the original concept of the “connected traveller”
combining three key innovations: i) The integration of e-commerce and internet technologies
to create the first B2B e-Marketplace for travel; ii) A wide-ranging community of content and
service suppliers connect to customers through i-Travel; iii) A platform to enable a “virtual
travel assistant” service that accompanies a traveller before and throughout each journey,
providing personalised, context-aware information. Key to the i-Travel concept is the building
of a community of service providers that can operate competitively to provide services and
goods to the connected traveller. The i-Travel is engaging these companies and organisations
through an associate partner scheme which allows interested stakeholders to review and
contribute to the project objectives. Further information is available on the i-Travel project site,
www.i-travelproject.com. Additionally, a blog for all the project partners and people interested
has been created, aiming to be a place to share further ideas and comments on the project.
The blog is available at the link: http://itravelproject.wordpress.com/.

The participation of i-Travel members to the WISETRIP External User Group has been an added
value for both projects. Moreover, the first i-Travel workshop took place in Brussels on
November 13" 2008, and the WISETRIP project consortium did actively participated into the
discussions made during the workshop and presented its views concerning various scenarios.
Participation into the workshop was useful to identify similarities and differences of the
approaches of the two projects, i-Travel and WISETRIP, as well as share and exchange ideas
mainly related to the identified usage scenarios of i-Travel that have in prior been sent to
WISETRIP consortium, during the summer. The workshop attracted many companies from
different sectors and useful contacts have been made who have also been included within the
EUG list of WISETRIP. The two projects were together exhibited in ITS 2009 Stockholm
Exhibition event.

Some useful contacts have come from the first e-newsletter distribution: the responsible of EU
FP6 LINK project and the responsible of the realization of a specific algorithm for automotive
Industry with Coventry University in the United Kingdom were in contact with the WISETRIP
coordinator in order to share the projects objectives and approach and to discuss possible
collaboration.

LINK - The European Forum on Intermodal Passenger Travel is a project which is funded by
the European Commission (DG Energy and Transport) for 3 years and has been launched in
April 2007. The LINK Forum is composed by 17 experienced partners from 13 countries in
Europe. It is a communication node between authorities, associations, operators, user as well
as industry representatives and research. It fills a current gap by serving as a focal point of a
European network for passenger intermodality, providing a platform for exchange, knowledge

A\
1
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transfer and the promotion of intermodal solutions and strategies. Further information is
available on http://www.linkforum.eu/index.phtmI?ID1=932.

WISETRIP consortium is also in close collaboration with START- Seamless Travel across the
Atlantic area Regions using sustainable Transport (http://www.start-project.eu) which is a new
project within the European Commission's Transnational Cooperation Programme for the
Atlantic Area. The START consortium focuses on the following three priorities:

1. Improved information

o Develop a multilingual web portal www.integra-travel.eu to provide complete
sustainable transport options in the Atlantic area region;

o Maximise integration and accessibility;
o Establish multilingual and interoperable regional websites and journey planners;

o Implement multilingual information services within transport hubs to assist
travellers on route;

2. Better public transport systems

o Ensure seamless connections between local public transport and inter-regional
services;

o Apply advanced ticketing systems, such as smart cards;
o Improve quality and convenience of local public transport services;
o Stimulate economic development within the Atlantic area;
3. Enhanced network of transport organisations
o Broaden transport accessibility within the region;

o Establish and implement a common standard for seamless travel, through
Integra;

o Exchange best practice and transfer knowledge between relevant parties.

START and WISETRIP consortiums have arranged several teleconference meetings to exchange
ideas and experiences and identify in detail potential fields of collaboration. Moreover, a
representative from START project was invited in the 1% WISETRIP workshop “A real time,
multi-source and multi-modal personal trip planning service” that was hosted at Brussels on 28
January 2010. He presented the START project and he gave a speech focusing on Regional
Journey Planner Interconnection and Web User Contribution. A meeting between WISETRIP
coordinator and representatives of START project took place in Crete. The WISETRIP interface
has been given to START as well START project has provided the city integration interface for
the pilot inclusion of cities from Greece.

Within the same WISETRIP Workshop the INFOMOBILITY project was presented. It is a best
practice case for supporting the better mobility and transport management and co-modality
and increasing the level of services accessibility at Tuscany Region in Italy. Collaboration is on-
going among the WISETRIP Consortium and the Region of Tuscany and willingness to connect
has been expressed by the representatives of the Tuscany project.

WISETRIP coordinator has also established communication link with CEDEX. CEDEX (Transport
Research Centre, Spain, www.cedex.es) is the project coordinator of the EU VII FP CLOSER
Project (www.closer-project.eu). The purpose of CLOSER (Connecting LOng and Short-distance
networks for Efficient tRansport) is to build upon existing research and practice, developing
innovative tools for the analysis of interfaces, check these tools in a number of case studies,
and make concrete recommendations to stakeholders in order to get:

1. A more systematic approach to the whole project cycle of interfaces (from planning to
design and operation);

2. Concrete guidelines for decision makers in order to cope with the challenges of a
particular project, and to get the most from the opportunities that each project offer in
the areas of transport, spatial and economic development;

3. A friendlier regulatory environment; fostering cooperation and supporting better
integrated interfaces;
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4. Improved mechanisms for financing those concepts with a higher degree of integration
(including EU’s funding schemes);

5. In-depth involvement of stakeholders, and particularly of transport operators.

Last but not least WISETRIP has sent its Journey Planner interface to Teleatlas, partner of CIP-
ICT-PSP In-Time project (www.intime-project.eu). In-Time - Delivering intelligent and
efficient travel management for European cities (a 3 years project starting on April 2009)
focuses on the delivery of multimodal Real Time Traffic and Travel Information services
for drivers and travellers in European cities. In-Time has piloted and validated an innovative
pan-European approach to Real Time Traffic and Travel Information (RTTI) services. Pilots were
set up in 6 European cities: Vienna, Brno, Bucharest, Oslo, Munich, and Florence.

WISETRIP has included all contacts of the above mentioned projects within its External Users
Group. Moreover, all Journey Planning systems that are in developing phase will be invited to
become members of the Journey Planner community that will be formed by the end of
WISETRIP project.

3.8. Specific Publications

WISETRIP partners have publicised the project activities and results through various
presentations and discussion with different actors during public events (conferences,
workshops, etc.). A significant contribution to the research activity and to the exchange of
good practice at European level in the field tackled by the project has been the joint work
carried out by some partners of the project to submit the following papers/publications:

1. Nelson ].D., Aditjandra P.T., Wright S.D. (2009). A multi-modal international journey
planning system: a case study of WISETRIP. Proceedings of the 16" World Congress
and Exhibition on Intelligent Transport Systems and Services, September, 2009,
Stockholm.

2. Zografos K.G., K.N., Androutsopoulos, J.D., Nelson (2010). Identifying Travelers’
Information Needs and Services for an Integrated International Real Time Journey
Planning System. Proceedings of the 13™ International IEEE Conference on
Intelligent Transportation Systems, 19-22, September, 2010, Madeira Island,
Portugal.

Both papers have gained a relevant interest by the audience and by the scientific committee of
the events.

3.9. Project Workshop

As a major dissemination channel, an intermediate WISETRIP workshop has been organised
and held during the project lifetime.

In details, the 1% WISETRIP Workshop “A real time, multi-source and multi-modal
personal trip planning service” was hosted at Brussels on 28 January 2010, at (Italy)
Tuscany Region premises in one of the EC departments. The workshops was targeted to city
journey practitioners and public and private actors focusing on specific issues and innovations
envisaged in the project. In particular, the workshop agenda was covering main issues related
to the project, its progress and the demonstration phase, the challenges and concerns within
the process of integrating variant journey planners, as well as recommendations for the future
and concerns about the business perspective and feasible financial models.

Besides WISETRIP, as indicated in Chapter 3.7, two more projects from the same research
sector were presented (confirming the established good relationship among WISETRIP and
other research projects): the "“START” project (financed by the European Regional
Development Fund in the field of Transnational Cooperation Programme for Atlantic Area),
focusing on Regional Journey Planner Interconnection and Web User Contribution, and the
“"INFOMOBILITY” project (financed under the Regional Cooperation Programme in Tuscany
Region, Italy) focusing on best practice case for supporting the better mobility and transport
management and co-modality and presenting the increasing level of services accessibility in
Tuscany Region.

The audience was composed mainly by representatives from public and private, research and
commercial organisations from the wider area of transport. The level of interest received by
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the participants, the quality of the questions and the discussions, as well as the comments
received from most of them, were the main benefits of this successful workshop.

Figure 8 15t WISETRIP Workshop

25/10/2010 @ The WISETRIP Consortium Page [25] of [40]



213233 -WISETRIP: D7.2- Dissemination Package Final Set

4. ANNEX 1 - WISETRIP BROCHURE
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WISETRIP

Wide Scale network of E-systems for Multimodal Journey Planning
and Delivery of Trip Intelligent Personalised data

WISETRIP OBJ ECTIVES

The overall objective of this project is to

develop and validate an innovative mobility
provides and
personalizes multi-modal travel information

service platform, which
sourced from connected wvariant journsy
planners and is accessible by travelers at

any place and time through various mobile

or fixed terminals/devices before and during .

the journey.

Research & develocpment in the project will

be concentrated on the integration and
algorithmic management of the co-operation
graph of journey planners.

WISETRIP ACTIVITIES

= Project management with high level of

cooperation of Consortium members to
achieve the best output and rasults;
= Architecture Design
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. travelers and requirements of system;
- = Development of WISETRIP  Journey
Planner Core System and adaptation of
interconnected journey planners;
- = Design and development of
personalization system;
- " Setting the software modules providing
' WISETRIP services: user interface design,
device interoperability and multilingualism
management;
- = Integration of the overall software
modules, validation of WISETRIP platform
and test of the functionality;
- & Wide dissemination at National, European
and International level of the WISETRIP

utility for travelers that can benefit of

personalized and high quality information
to plan their trip.

" Demonstration of the project results at
; seven countries.
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systems for journey planning can become
active subsystems of a ‘global” journey
planner system. A global system could
become the point-of-reference for journey
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5. ANNEX 2 — WISETRIP E-NEWSLETTER NO.1

NEWSLETTER “%

Content of Issue 1 WIS E TRIP P r Oject

Wide Scale network of E-systems for Multimeodal Journey Planning and

WISETRIP Project

Activities and results ?

SEVENE HAAMETINE
PROGRASNT
News section THEME TPT.2007.4
The connected traveler in the

city, region and world of
Consortum tomorrow

Project contacts

Delivery of Trip Intelligent Personalised data

WISETRI F[é

WISETRIP Consortium

welcomes you!

Are you a worldwide traveller?
Are you willing to learn about
Journey Planners?
WISETRIP could help you!

Read more about the project!

510" na-dLI}osSIMm"

EUROPEAN UNION

WISETRIP Project Coordinator

Forthnet S.A., Vassilis Spitadakis - R&D Director
Science & Technology Park of Crete Vassilika

Vouton, GR71500

Tel.: +30 2811 391200
Fax: +30 2811 391207
e-mail: yspit@forthnet.gr

WISETRIP Newsletter Editor
ATAF S.p.A., Sonia Cerri

Wia Pratese 105

50145 Firenze

Tel.: +39 055 5650401

Fax: +39 055 5650435

e-mail: cerri@ataf.fi.it
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WERETRE Frojact WISETRIP Project WISETAF acthsim WISETRIP Activities
WISETRIF project s a Collaborathes project co-financed by U Orwerall, the WISETRIF project has a duration of 20 monthis and
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ard the formation of dynamic personalised information delivery interfaces with the participating Journey Planners and also
during the whole trip process (pre-trip and on-trip) has not baen " Impl=ment the necessary sdaptation for each Journey "
addressad. E plamner; i
Thiz main ides reachesd that led Bo this project, & that ewisting o = WiP4 Personalisation Systam I:H:slgn B -
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and a location b preferences based ruled mechanism, for
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network of E-systems for Multimodal Joumey Planning = =
and Delivery of Trip Intelligent Personalisad Data) hac * WPS Information Distribution System Design &
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messare the performance gains of the jowrmey planner
platform davelopsd within the Projact, i both Iaborstory
and real-life conditions (demonstration). Partners will
utilise their a) expertise to provide a specialised panesl of
testers amd b) thelr acosss means fo the public and
market to motivabe  wide use of the WISETRIP
demorstratian platform
= WP7? Disseminaticn, Assessment and Exploitation:
disseminstion of the project’s results for exploitation,
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WISETRIP Milestones and timing
In the incoming peried [before end 2008 and in the first 2009) the
mileszones of tEe project are as follow:
= Implementation of the traveller-specific services:
aralytical definiton of the trip life cycle invalving all trip
phases;
= Interconnection guidelines for Journey Planner
systems services: clear adaptation guidelines for the 5
participating systems to the WISETRIP Platform; Core
Journey Planner System)
= Urban and Long
adaptation.

Milzstanes and
resy

distance Journsy Planning

The project will include the demaonstration phase, during 2009, of
the first WISETRIP prototype to be validated and tested by five
chosen validzstion sites in a real envirenment with the support of
the external users group.

WISETRIP First results

Starting on February 2008, the consortium has beesn involved in
the identification of the users requirements, the reviews of the
existing journsy planners and = first dewelopment of the core
WISETRIP Journey Planner architecturs and of itz interfaces with
the participating Jeuney Planners,

The activities hawve been erganised and menitored through two
technical meetings and twe project mesetings, zlong with 2 goed
project management SUruCture,

Related to the abowe activities, the Consortium has released the
first project outputs, that consists in Deliverzble DZ.1 "Report on
the Analysis of Regquirements” zand Delivesabls D2.2
"WISETRIP Architecture & Data Model”.

From the WISETRIP dissemination peint of view, the Ccnsu'tlum
has already sst-up a dedica project web site
org). & project brochure (zlso available on the project neh
and one of the thres e-newsletters, at least, to be released dullr'g
the project life. In the meantime, an External User Group (EUG)
has been identified for monitoring and evaluating the project
activities and results and for supporting the validation phass o the
WISETRIF Platform.

WISETRIP Newsletter Editor
ATAF 5.p.A., Sonla Cerrl

ia Pratess 105

50145 Firenze

Tel & Fax: +39 055 5630401 / 435

WISETRIP Project Coordinator

Farthnet 5.4., Vassilis Spitadakis - RAD Director
Science B Technology Fark of Crete Vassilica
Vauton, GRI1500

Tel: +30 2811 391200 Fax: +30 2811 391207

WISETRIF in oporation
WISETRIP Kick-off meeting
Heraklion (GR), February 12* - 13™ 2008.
Al WISETRIP Consortium members  met
together and made an overview of the project
structure and activities. A siv-month werk
plan was released at the end of the meeting.
Roles and responsibilites have been
distributed among partners accerding to the
official WISETRIP Application Form approved

v the Cemmission.

WISETRIP technical meetings

1%: Florence (IT) March 15% 2008 focusing on
JPs investigation analysis.
‘WP2 partners invelved in the investigation
znizlysis of IPs have launched a survey to find
out  the  Institutional,  Organizational,
Operational and Technical issues ting
JPs, During the meeting the partners could
discuss the survey results and the zpproach to
be followed for the next WPZ actions,
2™: Aberdeen (GE) July 10 - 11™ 2008
focusing on Architecture design
After an introduction of the final results of the
Jouney Planners survey and literature review,
the lead partner chaired the session on
functionz| analysiz and architecturs design
discuszing from one =ide the core sysem
architecture and personalisation of WISETRIP
znd on the other side the external systems to
be interconnected by WISETRIP,

WISETRIP
(Cen'seitivin!

EIRA 54 Spain
Hightech geosp far mokily aed puirkc
E =]

News and events

Workshop I-travel project: a service platfori
for the connected traveller

Brussels Nm err'-hel

s EDCIE.

Vigit our web site and download the Project
Brochure!

The second Newsieiter wil aopearin December 2008 and wi be
egited by Prof iofn Nelson, Unversiy of Aberdien. The
Newesltter wa oo e the fnlbusing fomics stafe-ofthe-an in
Joumey Planners; introdiction (o the Ererna’User Group: news
from partners. Contriutions showlf be sent by Je December 2008
to f o nabond abidn c ik

WISETRIP Project Coordinator

Forthnet 5.A., Vassilis Spitadakis - RBD Director
Sclence & Technolbogy Fark of Crete Vassilka vouton,
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i ol e WISETRIP project stdcotiheat of State-of-the-art of journey planning systems
. 7 Joumey  planakg  proyious research has highlighted the impertance of accurate, good
Wida Scala natwork of =_s,s.'.nms I\u Mudtirmoedal dewrney Flanning and systems (1) quality information for jourmey planning (Kenyan and Lyons, 2003}, The
o Dairvany of Trip Intalligant Parsonafised data avaifability of comprehensive information for the traveller can engender
knowledge and confidence, foster positive attitudes towards the service
:'-"_' Loz Dru'ﬂderg:nd create favowrable perceptions of efficiency and security.
! Indeed, information kas become such a wital commodity that one can
E argue that informed travellers are the key to successful future transport
Seme_nrens wi TR TIT M0 - service provision. One of the respomses to the need for informed travel
MeTruwell poage Tem comnecied trawsler in the WISETHI planning and execution has been the dewelopment of internet-based
eity, raghan nd warkd of 'ﬂ journay plinmers, several of which are including a series of pravicus EC
. tomarros research projects which have been focused on the dewelopment of
it advanced information systems for providing sers with dymamic travel

= imformatien and multi-medal trip planning services.
WESETREP Chicns WISETRIP Consortium

[r— % Far more than a decade many advanced public transportation systems
inform you! have been developed with the provision of journey planning services.

The objective of this prowision is to determine the shortest itineraries in
termes of the en-route time or the cost (Wong and Tong, 1998; Casey et
al., 1%38; Homm, 2003; Modesti and Siomachen, 1598; Koncz et al,
1599¢; Huang and Peng, 2002; Bander and White, 1991). Furthermore,

WISETAD crassnoe

Are you a worldwide traveller?

Fraject contacks

ey journey planning services are mow directly accessible to the travellers by

Are you willing to learn about an-ine weh-hased applications (P and Huang, 2000). Oue cmvent

Eatsrarces example is Helsinki City Transport amd Helsinki Metropolitan Area
| iyrapaivty fi

Council {URL: hitp: wha are piloting 2 mobile Internet
connection in selected buses and trams to test the feasibility of a Flash-
OFCN mobile network as a general communicaticas chamnel for all
imfarmation transferred in and out of the wehicle.

The public wi-fi connectica allows pascengers to access schedule and
real-time information including a map of the line they are currently on
with current location and the names of the next stops with estimated
arrival times (Lehmuskeski, 2007). Another service using Near Field
Communication will deliver real-time information to mobile phones and
prowide the option of buying 2 mobile ticket, and future opticas include
the provision of mews, event information, weather forecasts etc.

Journey Planners?

WISETRIP could help you!

Bio na-dujasim mmm

Read more about the project!

Bio na-dujesim -mmm

Journey planning and the wider context of passemger information
prowision are mowing forward rapidiy. The increasing diffusicn of
imformatice technologies offers potential for providing better mulki-
modal transport information potentially available for query at any place
or time. Furthermare, the opportunity to increase the number of service
providers is facilitating the development of cross-modal jourmey

EUROPEAN UNION planning and guidance. Crucially, the concept of "service prowisien”
mead no lomger be restricted to tramsport services but cam now be

WISETRIP Project Conrdimabzr  WISETRIP WISETRIF Gueat CdRar wnderstoed to embrace activity managemenst for which there is a
Forthnet 5.5, Vel SpEadakls - Dissomisatics Manager  CTH, Univerity Abesdesn, mobility dimensioa.
D Dirmctmr BTAF S.p A Soois Cstre Profsssor Jotn O, Hslson
Scence B Tessnckgy Perk of Vs Pretess 105 St Mary's, Biphinatons Rd,
Crate Vaenlles Vouton, GRTLEDD 80148 Srerce Abarsiasn ABZ4 3UF WISETRIP Project Coordinator ' LoC TAIP ot LA T
Tall: 430 D11 TLI0H Tal: 435 DS SA504E01 Tal : 444 1124 372384 Farthnet 5.5, Vassllls Spkadoids ~ Diesemination Managar  CTR, Universky Aberdeen,
Fac: #30 2001 391207 Pace: 39 095 SES042S sl e-mall: xpEfforthnet o ATAF S.p.A., Somis Cerrl Frofesser John D. Nelson
wemall: syt et O ==udl: 2T it a PTTy e-mall: erriainf 8K e~ Ld.nelsonitabdn sl

On the demand side, advances in perscnalised information driven by " - -

Shm-cfimeny . of technology changes mean that passenger activity management makes I Travel Fraject '-TqueI Project overview

e @y " travel appear more seamiess. Homeve, information technologies have avervien “\Travel" is an 18-month project (started in January
the opportunity to raise the expectations of passengers for better 2008) co-financed by the EC 05 for Research Transport

services which may not be matched by the netwerk of services provided.
The icswes of meeting and managing passenger / customer expectation
must net thersfore be overlooked as well as the impact of providing
people with user-friendly, user-empowered and efficient information.
Paradaxically, there i rising expectation from the point of view of the
customer for instant information which in turn requires increasing
systemn complexity. This is the area where WISETRIF seeks to make a
fundamental contribution. A secomd paradox is that customers’
expectations are for information to be provided fres of charge while new
technology often carries a heawy price tag (Van Leperen, 2006]).

Distribution
| VWISETRIP Desdce Usar Infertaces - fxed, mobile |

s [

Participating Services & Data
WISETRIP Main Architecture Engine

Bio na-dujasim -mmm

WISETRIF aims to eshance the present type of journey plamning service
through 2 FC or a mohile-while-on-the-move application by developing 2
service for planning malti-medal journeys beyond the borders of European
countries or regions by taking into account maltiple criteria and complex
scheduling coastraints. WISETRIP also aims to make a Fundamental
coatribution through the perscnalisation engine based on maltiple personal
criteria, either defined before the trip or based on real-time data and events,
te provide imstant information to the wsers. The WISETRIF approach is to
imtegrate demamd responsive transport (DRT) with other public transport
modes’ concept of the commean platform. This is built ca tep of participating
Journey Planners which cam enbamce the information available to demand
responsive transport planning.

Directorate. This project is addressing similar (overlapping) meeds and
trawel scenarios as the WISETRIF Froject, but with different appreaches and
objectives. The i-Travel and WISETRIP projects are currently in close
cooperation.

The i-Travel project imbends to develop a service platform for the coanected
traveller that combines three key imnovations:

1. & "wirtual travel assistant” service that accompanies 2 traweller
before and throwghout each jourmey, providing personalised,
context-aware information and support whenever, wherever, and
however needed,

2. the integration of e-commerce and Imternet technologies to create
the first B2E “eMarketplace” in the traffic and travel information
zarvi

3. & wide-ranging community of content and service suppliers
conmected to customers through i-Travel to serve new markets of
travellers needing instant delivery of content and trip smpport.

Key to the i-Travel concept is the building of a community of service
providers that can operate competitively to provide services and goods to
the connected traveller.
Further information abowt the project and ibs progress is available ca the
project web site, www i-travelproject.com. Moreover, a blog for all the
project  partmers  and  pecple  interested has  been  created at
< {/kra 5.com/, aiming to be a place to share further
ideas and comments on the project.
The ERTICO - ITS Eurcpe-coordimated i-Travel project held its first i-Travel
workshop en 13 Nowember 2008 im Brussels, Belgium at the Espace
Mosellz, The aim of the workshap was to present the project results te the
wider travel community and gain feedback on the business process, use
cazes and architecture suggested to suppert the i-Travel concept. The
workshop attracted many companies from different sectors.

Bio na-dljasim MMM
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EUG members: Introduction of External User Group

The WISETRIP External Liser Group (EUG) plays a key rode in evaluating
the profect results and getting users’ feedback on the project cutputs in
various time-periods. In fact, the EUG will be regularly contacted in
order to notify about project’s evolution and achievements. The EUG
includes Users, Traffic Managers, Public Authorities, Transport
Operators, Equipment Manufacturers, Service Providers, Application and
Service Developers and Research Organizations, The total number of
External User Group (EUG) Members is 30, including 25 from 10 EU
Countries: Belgium {1}, Czech Republic (1), Denmark (1), Finland {2},
Germany [ 2), Gréece (11], Ttaly (1], Spain (1), The Netherlands {1}, UK
{4) and 5 from Other Countries: Australia (1), China (1), USA (1)

The EUG relsted metivities have preg g b the Warkplan.
In particular, the EUG members have been invited o Hravel workshop
and all relevant WISETRIP information and newsletter have been
distributed to the EUG members, In addition, three EUG members have
been confirmed their interest in participating in peer-review of project
deliverables.

The full details of EUG can be reguested from Dr Xiwen Zhang from BPY
(e=rnail: xiwen. hang@bpv-ac.de)

10" Na-dLI}aSIM MMM

WISETRIP WISETRIP Guest Editor
Dissemination Manager TR, Universty dberdesn,
ATAF S.pA., Sonia Ceri  Professor John D. Nelkon
e-mail: permi@atatnug e

WISETRIP Project Coordinator
Forthnet 5.4., Vassills Spitadaks
e-mail: yspit@torthret gr
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Hangzhou — The WISETRIP Site in China

Located In the centre of the Chinese Yangtze Delta Area and covering 2
total of 16596 km2, Hangrhou g the Capital of Zhejiang Province snd
one of the WISETRIP demonstration sites. The population of Hangzhou
amounts to 6.43 million, 61% of whom are registered in the urban
areas, With a history of some 2,200 years and beautiful landscape,
Hangzhou is one of China's most famous and important Eourist
destinations. Hangzhou has been titled as “the Best Tourist City™ by
World Tour Organization and China National Tourism Administration;
and “the Leicure City in East™ by World Leisure Organization. In 2007,
41.1 million domestic tourists and 2,09 million overseas tourists visited
Hangzhou, with an annual growth rate of 11.7% and 14.6%
respectively.

To meet the huge demand for passenger and goods ransportation, the
Municipal Gevernment of Hangehou has  heavily invested in
transportation  infrastructures.  As  an important hub of raillway
transportation in southeast China, twoe main railways are [linking
Hangzhou with other Chinese cditfes and regions, such as Shanghai,
Ningbo, Jaingxd Provinee, etc. New breakthrough hes also been made in
construction of the Hangzhou road network. With Hang-Qian and Hang-
Hui Expressways openad to traffic in 2006, the so-called “One Hour and
& Halff Transportation Circle™ of the Hangzhou Municipality has been
established. By the end of the 2007, the tofal length of roads in
Hangzhou reached 14462 KM, including 484 KM Expressways. New
Improvermnent has been achieved in air transport as well. There are
currently 191 flight routes operated at the Hangzhou Xiaoshan
International Alrport, incheding 38 international routes. The velume of
[ ger tran: 1 in 2007 o 11.73 millicn persan-
trips, Fepresenting &n annusl growth rate of 18.3 %,

10"na-dujasim:

Hangzhou has also provided a strong public transport services to the
peneral public. The public transport metwork involves maere than 400 bus |
routes and some 5000 public transit vehicles. With the first express bus-
route (BRT) being recently put in operation, Hangzhou is one of the
Chinese pionesr cities in providing such a rapid bus transport service, In
addition, Hangzhou has started to constrect and establish undergrownd
transport services. In order to enable public transport users to plan their

trip, the schedule of all public transport service routes s available
online, This has provided a sound basis for the WISETRIP demonstration

In China.

WISETRIP WISETRIP Guest Editor

:vum B, Vieellly Spltadakis  Dieseninetion Marsger: - CTR, Ustversky Absrces,

el ATAF SpA., Sonia Corri Professor John D, Nekan
e-mail: wEpk Eorthnet gr aliraiby .
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WISETRIP projéct meeting

¥ Helsinki (FI) October 15™ - 16™ 2008 =
Presentation of Architecture Design and D2.2 Consortium
contents (led by Forthnet). Detailled discussion on
WP3 - Jourey Planmer core System development -
and allecation of Taske work for  beneficlary
partners (led by MOBISOFT). Presentation of WP4
on  Personalisation  System  Design  and
Development (led by ETRA). The second day
focussed on WPE on Integration, Validation and
Demonstration followed by presemtation of the
draft Evaluation Plan (led by AUEB). The mesting
was finglised with the overview of dissemination
activities (led by ATAF).
The % will be held in Cologne (GER) on

February 5 — 6™ 2009 “m:m
Focusing on WP3 and WP4 progress and initial m et
= el

reports for the later stages Deliverables.

sy of Alerbon OF
WISETRIP presence . ek of Garrinms Cadwls
T ey

1. ITS Finland Summer Seminar Hewreka,

Tikkurila, May 2008 (MOBISOFT)

10" Interational Conference on Application

of Advanced Techonologies in Transportation,

Athens, May 2008 (AUER)

3. INOVATE with Aberdeen at University of

Aberdeen September 2008 (Lioa)

4. European Week of Regions and Cities,

Brussels, Dctober 2008 (ATAF)

5. EASYWAY/VIKING workshop, Copenhagen,
October 2008 (DESTIA)

6. 24"  International Tourism  Exhibition

W wisetrip-eu-erg

Thessaloniki, Novernber 2008 (Forthnet) ANG LS Transpoct Foru, K
7. ITRAVEL project workshop  Brussels, Man prafimaking orpnaton
November 2008 (Forthnet, DESTIA, ATF) .
B. 15" World Congress on ITS, New York, DESTH Gy, Fnksl
Hovember 2008 (MOBISOFT] Comproy o p il md
(! ’ DESTIR = o

9. 88" Transportation Ressarch Board (TRE)
Annual Meeting, Washington DC, January
2009 in Washingten DC (ATF/Uaa)

The: thind! Rewsieter wl gopear i Sming 00 and wil be eifed By

Brian Mizczcn i Farkines, Toe Newesibter wil cover igpics misied 1o
WIS TP auchior e andstabrs of inpiementaion. Contrfutons
shouf e oot by e midde of Mach D09 b
risn mizs s Biinienes.com

Manager ICTR, University Aberdeen,
St S, Vasslls Spltadakiy ATAF 5 p., Sonia Carmi Frofessor John 0. Nelsan
T L S e-mai: comfiatatf e e-mail: 1.0 neleon@abdn ac.uk
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WISETRIP Project

0]
Wisetrip Architecture: Wide Scale network of E-systems for Multimodal Journey Planning and
Delivery of Trip Intelligent Personalised data

Journey Planners
- 4
w ﬂ

NEWSLETTER

Content of Issue 3

Wisetrip Architecture Wisetrip Architecture revealad
After months of joint work between Wisstrp project partners and taking
into account the findings from the external user group survey, the
Wisetrip Architecture has been designed and tested in line with the
profected timescale and budget.

The envitaged system is divided into three fundamental layers,

‘f“"‘""‘;“““"‘"“‘" _ TMEME TFT.2007.4 = « 1" Layer - Participating Services and Source Data: These are
ki he comnacied traveller In the WISETRIR the existing systems (Le. journey planners or booking systems),
oy, W;;nf:ww""n o L] external information and services (le. time, user position, extemal
g alerts) as well as the data environment including personal user data
WISETRIF presence related to trip selection and user preferences.

WISETRIP Consortium
B 5, = 2™ Layer - Main System: It conains three main modules, a) the
Frogect contacts informs you I journey planning module [WISETRIP Core  System), the
personalization module and, on top of them the services module.
The final journey plan IS prodwced by the Core Systern and is
handed to the Senvices for delivery or bo the Personalisation module
for further processing. Other sub-systems refer to Interfaces with
the other layers or data sub-systerns, The WISETRIP Platform is
interfacing to the 1st layer: a) The Core system interacts with the
participating Journey Planners and b) the Personalisation Systemn
interfaces with external information, user data and profile through
the real-time decision mechanism, which process all external & user
data. The Services of the WISETRIP Platform are communicating
with the devices of WISETRIF (3rd layer) through the interrmediate
"Devices Interfaces Layer’ that takes care of the open & harmonised
interconnection to varous devices. Knowledge of the platform
includes a) data {gecgraphy, destinations, means and terms) about
participating transport networks (that are presented through the
participeting journey planners of the ist layer) and b) trip cyde
model that Is being used in order to build the persenal trip Iife cycle o
data of each traveler.

Are you a worldwide traveller?
Are you willing to learn about
Journey Planners?

WISETRIP could help youl

10" Na-d1132SIM MMM

10"na-diLijosim:

Read more ahout the project!

I Layer - Distribution: We call ‘distribution” the function of
providing the information and service to multiple users through
varipus technological devices. The main role here belongs to the
devices and the user interfaces running on top of them.

EUROPEAN UNION

WISETRIP Project Coondinator  WISETRIP
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RAD Director ATAF Sp.h., Sonia Ceri  Brian Masson, Arbroath
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These three layers are ilustrated in the Figure below:
Wisetrip Anchitecture Wisetrip Anchitecture

2 Main Architecture ®

[

. Formation of final response:
Searching routes for each trip segment: through the Journey
Manner Interface, each partial routing problem is forwarded to the
apprapriate IP which replies with one or mone optimum routed. An
important issue is the order thet the pertial routing problems are
forwarded to the JPs. IMernational segments have 1o be answered
first since international trips are tighter, and then based on these
international routes the time constraints should be adapted to
national routes where things sre more fexible.

- Combination of trip responses: Ghen all pertial responses the

system produces complete brip routes and presents them to the

uwser. Some of the avallable responses might not fit the user's

eriteria and these are marked by the User Interface as filtered out.

Farticipating Sorvices & Data

All Functions are presented in the following flow diagram:
Figure 1: Owerall WISETRIP Architecture

Doy P _—
Analysing the WISETRIP Core functionality u |
The functions of WISETRIP Core System aim to handle the subrmission and
processing of a specific User Query for trip information, as well as the
provision of final response that is expected to satisfy the user demands.
The Core functions are interacting with the Journey Planners interface in
order to get the necessary information. To this aim the WISETRIP Core
System includes the following functionality:

IM"

1. User Query submission:

Initial User Query: The system takes as input the origin and
destination, the time constraints and other limitations or user
preferances that might exist.

Validation of User Query: Before processing them, the system
validates the query data (ie. location names) and IF nesded user is
asked o re-edit the query.

o} %
®

hao"na-dujasim®
10 "na-dujas

L]

Trip segmentation to partial journeys:

= Analysis to partial journeys: the systern identifies whether the
initial User Query involves answers from one of more 1P, analyzes
the requested trip to partial segments and formulates a series of
queries to JPs that will provide the partial answers giving the trip
segment to examine.

= of User query might inclede

an international segment (predefined or not) and the system should

take in mind the appropriste internationsl route. In case that the

international segment s not predefined the system will provide basic

infarmation about feasibility of transport among international end

palnts.
WISETRIP WISETRIP Guest Editor
WISETRIF WISETRIP Guest Editor 'WISETRIP Project Coordinator
::mm"msi m"'j'u"?; m“‘“'m Dissemination Manager  Angus Transport Forum Forthriet 5.4, Vassils Spitadakis mm“ Hanager :hwmmnm-
% a ATAF S.p.A., Sonia Cerri  Brian Masson e-mail: yspitdiorthoet gr 5o Sonia Cerr m Mazson
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Journey Flanners
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The Greek ENOSIS Journey Planner
ENOSIS constitutes a user friendly and easy to use information service to

Support  travelers,  within  multimodal urban  and  interurban
transportation path in Greece. The service accompanies the
pastengerfuser from the moment of travel planning (Le. ticket

resarvation) and the time of departure, untdl the arrival at the destination.
Especially for Greece, where the trancportation system g highly
fragmented - because of the numerous Islands, the high seasonality of
the passenger traffic and the insufficient railway network — the usefulness
of the systen [ obvious In order to sere the needs of tourism and Greek
poplation.

Architecture & Travel Cycle

The searching of combined multimadal routés within the ENOSIS system s
the first and unique application that can locate alternative routes within
rmultiple Greek destinations combining ferry routes, flights, wban and
Interurban bus transport. It 1S the result of long year expertise and
research into lssues related to routing algorithms and management of
transportation routes.

The innovative feature of the system is the personalization function, which
is baged on the identification of critical points throughout the lifecycle of a
trip &nd the relevant information that can be distributed through various
means (such as mail and SMS) in order to make a trip easier, safe and the
traveler well informed. As a result, personalized information about
scheduled trips (route changes, scheduled time of departure - arrival,
time changes etc.) i delivered bo the pessenger before and during his
trip.

Bio"na-diijosim:

[RIERALIE ibect: LoorauEmiOr nin-nl::ﬂm Manager Transport Forum
Fm""_‘ SR, Vatsilis Soltadais ATAF S.p.A., Sonia Cerrl Brian Masson
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The mmain functions provided by ENOSIS are the fallowing:

* Search of a route within Athens metropolitan area (Attica): It
concermns the search of an urban route within the road network of
Attica, which Includes the city of Athens, its suburbs and its wide
metropolitan area, served by & network of mUiple transport modes,
The traveler | user selects the origin and the destination, as well as
the desired departure time (orfand arrival ime). The system defines
the shortest route between the bwo points based on the earlier
departure time. For the specification of the optimuem route, the
system combines routes of Athens-Pirasus Electric Railways, Athens
Métro, Athens Urban Transport Organisation and Attica Bus
Operators. The system presents to the weer the route in detall (date
and depaitire f ardval time &t every intermediate station and
transition medium) while there i3 the possibility b lustrate the
proposed routé on & map.

* Search of an interurban Greek route: this function is intended to
locate lransport foutes that connect the majority of Greek
destinations. It accepts within query data the origin and the
destination, the time and other limitations that may exist (e.g.
limitations  In the transport means). Afer processing  the
traneportation network data, it delivers the result including all
available combinations. For the specification of alternative routes
presented o the user the system combines routes of girplanes,
ferries and interurban buses. In cases where the proposed route
requires an urban transition within Attica (e.g. from Pirseus port to
the part of Rafina), the system also presents the relevant optimun
route, nested within the full travel path. For every altermative route
the system provides analytical information (date and departure [
arrival time at every intermediate station and transition mediim),
as well as the possibility to illustrate the proposed route on & map.

= Personalisation support: From the time that the user, using the
interurban route searching, selects the route that desires he/she can
make a registration to the system, through the internet portal, and
then hefshe can get personalized information support through
messages (email or sme) along the duration of the trip.

The traveler [ user of ENOSIS can access information through multiple
Interface modes incuding a web site (www.enosis.gr), a voice portal,
Information kiosks, mobile SMS and electronic boards/displays. ENOSIS
was implemented under the framework of the Operational Programime
"Competitiveness™ - Transportation/Mavigation™ Action, supported by
the General Secretariat for Research and Technology.

hio"na-diijasim"
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The Finnish Journey.fi route plannar

The country  wide
(www journey i) provides information on rall and bus connections. and
walking routes in Finland, The service incledes also the local public
transport connections of the higpest towns.

The flight data has already been tested and will be implemented Lo the
service in 2009, Alo the ferries will be included in the sendioe (serving
buses, bicycles and walkers). Originally Journey fi service was a R&D
project of the Ministry of Transport and Communications.

door-to-door  jowrney  plannér  Journey.fi

In the Journey.fi service user can give his trips” origin A and destination
B by pointing the places on the map or giving the street addresses or
POI places. As & result the user gets detailed trip information and the
route on the map. The routing algorithm and the maps are licensed by
Logica. The data behind the service comes from a comman date pool to
where different stekeholders send their data 25 XML format.

Some figures about Journey.fi service:

= The amount of addresses in the service Is about 20 milllon;
= The amount of road vectors is 3.2 millien;

= The amount of time table rows is 24 million.

Traveline Scotland and Transport Direct
You can plan any public transport journey within Scotland and from
Seotland to ather places in UK.

Teaveline Scotlend  (wew tavelnescotland oom) sims b provide
BeCrEtE, up to date and impartial timetable information o get you to

your destination by the quickest public transpant mode.
On the

Blan vour JoUmesy page (ma ko ~
youl can select which mode o modes you wish to travel by,
When it is neaded, full information on connections will be given to make
transfirs a3 smooth as possibie,
Traveline aleo provides a telephone service available by calling 0871 200
22 33% Lines are open 24 hours a day, 7 days a week. Calls eost 10p
per minute from BT Landlines. Cost from mobiles oF other providers may
Vary.

Far journeys from Scotlend to other places In Great Britain we advise
you to use
Iraneport Diredd, (www transportdiredt infos)

10"na-dLijoasIm"
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BUSBUSSOLA — Florence Journey Planner

The Province of Florence, for the management of the public transport
service, has been subdivided into four main areas, whose ones Is the
Florence metropolitan area. The public company ATAF, together with Li-nea
the private public transport society partially owned by ATAF, is managing
the public transpoert service in that area. In ordér 1o Support any citizens in
making use of the public transport service, ATAF is operating since 2007
the BusBussola Journey Planner (IP).

Bushussola {www atal net) is single mode 1P providing information on bus
services, walking time being also included. As the most usual IP,
Bushigsala gives the appropriate journey path based on bus schedules; it
offers a set of information in terms of the routes and scheduled time-tabies
that the wers can view in & web-mask after they have made a selaction of
their trip In terms of origin and destination, Bming and date on the
Bushussala hemepage.

Bushimaola Home Page

There are bwo possibilities for the choloe of an origin or destination: to
define an address (municipalities, address) or o define a point of interests
(between a list, Le. tationd, hospital, museurd, ibraries, etc).

The users can chosse other parameters (less changes, shortest walking
distance, no preferences) in order to optimize the journey calculation
M’_‘Diﬂh\p their PIEIHMC&S. The list of pnsslble trips s composed by the
transport fine, the pick up stog, the departures time, the drop off stop, the
poszible transfer to other transport lines, the travelled time, the travellsd
distance and the number of transfers. Selecting one of the solutions it is
possible to enter 2 detail page in which the route & displayed on a map
and a table is shown to the users with the all trip related information. In
WISETRIP, Busbussola is one of the core P to be integrated in the Wide-
travel platform. In the last months, ATAF and technical partner Forthnet
have discussed how to inkegrate the systems and the interfaces of Florence
IP In the WISETRIP platform in order to join the WISETRIP regquirements
and the standardisation of the data output. The pilot site is in progress and
further results will be achieved in the next period.

Bao-na-dujasim:
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Easyway Project
oveniew
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EASYWAY Project overview
ES1 Euwrope-wide Traweler Information Continuity & Co-modality

pow e syway-its ey,
Many national and international infermation services on road and traffic
conditions, Including main cities, are discontinuoss and not fully
harmonised. They do not suppert inber- and co-modality as they are often
mode specific. This can cawse delays and costs for the European traveller
s negative impact on the environment as the base for decidlens before
and during travel is mok complete.

The European Study on Traveller Information Services will:

- develop a commen understanding of traveller information needs in a
Ewropean context. Specific attention will be given to transport
eorridors, Intermadal Interfaces and travel planning possibilities;

= support and guide the implementation of core traveller information
services [which service levels are applied to which operating
enviranment) defined by EasyWay;

= develop co-ordinabed deployment guidelines for identified services;

= iidentify the need for regulations, dirsctives and legisiation that may be

required;

initiate and carry out experiments and pilot projects inchuding but not

limited to ETTIN, (a common European TrafMic and  Traveller

Infermation Number) Connecting Traffic Information Portals, and the

Intemational Ferry Data Pool Project;

= develop & format for pilot project co-ordination at a European lewel;

= clarify the role and responsibility of the private sedtor versus the public
one for bullding and providing traveller information services. The
situation i very different from one country to another, There 15 a need
for a dear picture and Lo identify the partnerships with the actors that
are not in EasyWay;

= Identify the minimurn fevels of service for traveller information services
which are in line with the overall objectives of EasyWay. Depending on
ithe considered network, a minimum level of service should be targeted
for helping reducing congestion and accidents,

Moreover, the following ssues, identified at the end of the TEMPO

Programme, will also be addressed within the study:

- consolidation and enhancement research in order 1o have an updated
and prospective knowledge of users nesds In the field of traveller
information services.

Market oriented requirements as a result of the availability of new services

and technologies. Easway and WISETRIP projects are currently in

close cooperstion. Contact Peter Cullen, Transport  Scotlend,

B10"na-dLI}aSIM" MMM
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WISETRIP irn
WISETRIP project meetings
3 Welsinki (FI) October 15 - 16" 2008

Presentation of Architecture Design and D2.2
contents (led by Forthnet). Detailed discussion on
W3 - Journey Planner core system development -
and allocation of Tasks work for beneficiary
partners (led by MOBISOFT). Presentation of WP+
on  Personalisation  System  Design  and
Development (led by ETRA). The second day
focused on WPE on Integration, Validation and
Demonstration (led by AUER) and on dissemination
activities (led by ATAF).
4*: Cologne (DE) on Pebruary 5% - 6% 3009
Focusing on WP3 and WP4 progress and initial
reports for the later stages deliverables. Partners
also discussed WPE activities and a draft Evaluation
Plan was presented. The meeting wes finaliced with
the overview of dissemination activities

ration

The 5 meeting will take place in Valencia (ESP) in
May 2009, focusing on WPS and WPS activities.

ISETRIP presence

1. ITS Finland Summer Seminar Heureka,
Tikkurila, May 2008 (MOBISOFT)

2. 107 Intermational Conference on Application
of Tect gies. in
Athens, May 2008 (AUES)

3. INOVATE with Aberdesn at University of
Aberdeen September 2008 (LioA)

4. European Week of Regions and Cities,
Brugsels, October 2008 (ATAF)

5. EASYWAY/VIKING workshop, Copenhagen,
October 2008 (DESTIA)

6. 24"  International Teurkrn  Exhibition
Thessaloniki, Novemnber 2008 (Forthnet)
7. FTRAVEL project  workshop  Brussels,

November 2008 (Forthnet, DESTIA, ATF}

B. 15" Werld Congress on ITS, New York,
Hovemnber 2008 (MOBISOFT)

0. 88" Transportation Research Board (TRB)
Annual Meeting, Washington DC, January
2009 In Washington DC {ATF/Uoi)

The fourths Wewslett o wil appenr i Autiom TN o will be siied by

Page 10
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Content of Tasue 4 WISETRIP Project wisETRIE WISETRIP Preview

Fresiewil)
WISETRIP front-end interfaces are under development. A first
preview of the web interface is illustrated below.

The Trip Searching section gets requests for 2 specific trip and the

R associated date/time criteria
s ﬂ

WESETRIF Preview Wide Scale network of E-systems for Multimedal Journey Planning and
Delivery of Trip Intelligent Personalised data

T
THEME TPT.2007.4 _—

oo T MASETREy
tomarmow
e
o WISETRIP Consortium
WISETRIF presence informs youl
Froject contacts

Are you a worldwide traveller?
Are you willing to learn about
Journey Planners?

nwtrip e !

d provides answers of muldimedal solutions for the requested

ip

WISETRIP could help you!
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Read more about the project!

E'.

EUROPEAN UNION
L3 o

WISETRIP Project Coordinator  WISETRIF WISETRIP Guest Editor
Forthnet 5.4, Vassills Speadakis - Dissemination Manager  Forthnet 5.4, Maria Fostiert
RAD Directar ATAF S.pA., Sonia Cerrl Science B Technalogy Fark
Soence & Technology Park of Wi Pratese 105 of Crete Vassila \outon,
Crete Vassiika Vouton, GR71500 50145 Firenze GR71500 WISETRIF Project Coordinator  WISETRIF WISETRIP Guest Editor
Tel: +30 2811 391200 Tel: +35 055 5650400 Tel: +30 2811 391300 Forthnet 5.4, Dissemination Manager Forthnet 5.4
Fax: +30 2811 391207 Fax: +35 055 BEE0435 Fax: +30 20811 351207 Wassiils Spitadaks ATAF Sp.A., Sonia Cerrl  Maria Fostien
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, B 2 g WISETRIP Personalisation Services
WISETRIF WISETRIP web interface will also provide a personal profile ssction WISETRIF A . .
Freview(2) sl akion The WISETRIP Personalisation System performs journey planning

Sarvices (1) functions and procedures according to the users profile and trips cycle
E - i criteria selected by the user. It detects the information that must be
" o S sent to each user, processes alerting messages and produces
naotifications, defines when and how to send a notification message,
and utilizes the necessary mechanisms in order to distribute this
information.
The idea is that the WISETRIP user registers in the system and
creates his/her profile, giving personal details (e.g.: full name, e-mail,
phone number etc.) and dedaring preferences on transportation
- - modes. For each specific trip hefshe is interested li'»es‘F:nlluwing
i services can be provided either via email or via SMS:

= Motification on disturbances: the system is informed either by
a Journey Planner or by a traweler sbout a tip segment
disruption or delay. The system creates and szends a
notification message tw all users interested on this twip
sagment.

»  Trip Redesign: if needed or requested the systemn provides
user with a list of existing altemnatives to a trip segment that
can't be accomplished or has been disrupted

= Validate Trip: the system periodically validates the existence
of one or more trip segments in the schedule of a Journey
Planner and netifies the user in case of any discrepancies

* Real time [during the trip) interaction of the traveler with the
system: using this service the user/ traveler will be able to
notify the system about a trip segment disturbance or provide
hisfher current position.

The zbove mentioned services are indicative. An extensive sat of
personalised services has been defined and implemented o be
provided by the WISETRIP System. All these services will be provided
only with the usars’ acquiescence. .
The core software madule that supports the provision of the WISETRIP
personalisation services is the Real Time Decision Making Module.

Real Time Decision Making Module

20 The Real Time Decision Making (RTDM) madule is the kemnel of the so
called Personalization S m layer. This module communicates with
o - [e— . the other medules and layers of the WISETRIP system via web
services, The communications flows betwesn RTDM and the other
modules in WISETRIP is a bidirectional communication.

The following figure gives a general overview of the RTDM presenting

v

giving the ability for the user to edit his/her travel preferences and
register one or more specific trips for which hefshe wants to receive
real time updates and netifications.

h\.‘l!‘Erlulgt

& thar Fagatration
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WISETRIP web interface will be soon available for pilot operation under
www wisetrip travel so thet it can be tested and evaluated under real

conditions for trips between selected reglons of Finland, Greece, Italy, UK all provided functionality and the interconnections with the rest
and China. modules and layers of the WISETRIP platform.
WISETRIP Project Coordinator  WISETRIP WISETRIP Guest Editor 'WISETRIP Project Coordinator  WISETRIP WISETRIP Guest Editor
Forthnet 5.4, Manager Forthnet 5.4, Manager a
Vassilis Spitadaios ATAF S.pA., Sonia Cerm Maria Fastieri Wassills Spitadaies ATAF S.p.a., Sonia Cerrl Maria Fostieri
e-mail: yspit@dorthoet.gr e-mail: porriftataf fi g e-mail: mivs@fohnet.gr ‘@-mall: ysopfdortheet or e&mail: a8 e-mail:
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Services {2}
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In order to develop a flexible and adaptable system, WISETRIP
RTDM has been designed to work with events therefore, the RTDM
keeps track of the life cyce of each Trip by ceating and
manipulating different types of events, The advantage of using this
kind of system is obvious when we consider the possibility to add
new functionalities to the system in the mid-term future.

Angther characteristic of the RTDM medule is the possibility that

gives to the user to subscribe only to these services the user is

interested in. This information will be defined by the user at the

beginning of the procass —when he is selecting a trip- and will be

able to be modified by him/her during the whole life of his/her trip.

WESETRIF at the IT5

NEWSLETTER

WISETRIP participation at the ITS
World Congress and Exhibition
Stockholm 2009

m

The world's greatest event on Intelligent Transport Systems and
Saervices, the 16" ITS World Congress and Exhibition, was
hosted at the city of Stockhalm on 21-25 September 2009, More
than 8.500 delegates from 64 countries from all over the world
came to see the [atast in the ITS field during sessions and at the
axhibition. For the first time in the history of the event, all modes
of transport were represented and visitors could experience and
understznd the benafits of “ITS in daily lif™

WISETRIP participated at this event and was present both at the
Congress and at the Exhibition Hall.

2= More specifically, the second day of
the Congress g‘Sep'Dernber 22") and
under the “Muliimodal Traveler
Information”  Session, Dr. aulus
Aditjiandra from the Centre for
Transport Research of the University
of Aberdeen made a presentation on

"A multimodal international journey
planning system: a case study of
WISETRIP", Also, on September 23~
Mr. Antonio Margues from ETRA presented the "WISETRIP wide
scale multimodal intelligent journey planning” under the session
of "Travel planners - state of the art”,

re 1z Pasius Adtimnces at the
i

The presentations motivated delegates to visit

the WISETRIP stand at the Exhibition Hall. In

a delicazed stand within the European

Commission stand, representatives from the

WISETRIF  consortium  presented  and

discussed the project concept. Stand visitors

were informed about the project objectives

and its technical approach and they also had

the chance to "search for a trip” using the _ P
WISETRIP platform presented for the first o ies e bt
time to the public,

Visitors expressed their interest to be informed about the final
result of the project and the petential business parspectives.

Bio"na-duijosim
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1™ WISETRIP Workshop

A real-time, multi-source and multi-modal
personal trip planning servica™

Brussels, January 28" 2010

The WISETRIP Consortium is going to organize a dedicated
Workshop at the beginning of 2010 in arder to reach more people
in the field tackled by the project.

The aim of the workshop is to attract technical experts,
reszarchers, stakeholders and JP operators to disseminate the
project resufts and exchange views and ideas concerning
WISETRIP approach.

The workshop agenda is covering main issues related to the
project, its progress and the demenstration phase, the challenges
and concemns within the process of integrating variant journey
planners, as well as recommendations for the future and concems
about the business perspective and feasible finandal modals,

The Workshop will take place in Brussals, at the EC - Tuscany
Region premises in:

Rond Point Schuman, 14
1040 Bruxelles
8™ Floor

The final agenda will be published soon on the project web site
wiwivi. wisetrip-eu.org and will be drculated within the end of
December together with the registration form.

Prefiminary apenda themes:

Irtroduction o WESETRIP

Journey Planner Survey - Key Firdings

Innovative 1P

The trip life cycle & personalized user scanarios
Discussion on personalzation Maters

Bio"na-dujasim®

Marning

Integrating the Journey Fanners
Business Architecture B Prospect
Aftemoon  Discussion an technical & business route

WISETRIF: Chalienges for the: future
Questians - Closing Remarks - Gipen Discussion

WISETRIF Guest Editor

Manager
ATAF SpA., Sonia Cerri Maria Fostiert
‘e-mail: yspit@dorthoet.gr e-madl: '] e-mail: i,

WWW-wisetrip=eu.ong

Fage 8

WISETRIP in
WISETRIP project meeting
5™; valencia (ESP) July 1 - 2** 2009

Presentation of the implemented Core System and
RTDM. Detailed discession on the WPS -
Infoemation  Distribution  Systerm  Design &
Development. The second day focused on WPE on
Integration, Validation and Demonstration Followed
by presentation of the basic principles that will
possess within the Demgnstration Plan. The
mesting was finalized with the overview of
dissemination activities.

ration

WISETRIP
Consortium

6%: Brussels (BE) December 14 - 15 2009

The 6" meeting will take place in Brussels on
147 -15" December 2009,
Focusing on WPS "Information Distribution Systerm
Design & Developrment® and WPE “Integration,
Validation and Demonstration” and preparing the
farthcoming project demonstration activities,

MoOsDTOY Foind

@ SUIE Focmed o= paemenges renzice
=

WISETRIP presence in 2008

1. 88" Transportation Research Board (TRE)
Annual Mesting, Washington DC, January
2009 In Washington DC (ATF, UNIABDN]);

2. ITS Hational meeting, Finland, May 200%
(DESTIA);

3. 16" ITS World Congress and Exhibition,
Stockholm, September 2009 (Forthnet,
Mobisoft, UNIABDN, ETRA)

4. 1% International EU FPT OASIS Conference,
Firenze (IT), Movernber 3009 (ATAF,
UHIABDM}.

5. EU DG-INFS0 Project - TeleFOT First General

Stakeholder Forum, Brussels (BE) December
2009. R TINC —

Crpy gp g o Fatt s
Ik Sy

The it Newsietter wil 3pgear in Uarch 301 gressing the WISE TR0
Intertacs and verihg e fd demorsrabn adivies. S ofthe 5
cnowsictir willbe 8P with e suppont of AUFBRC Fansbgard
Fortfnet
A dioaf version s i e sen S M March 2000 o cariSany g
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Content of Issue 5
WISETRIF Preview —

Services

1% WISETRIF
warkshop

Communication with
the START project

WISETRIF in

WISETRIF presence

N5
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WISETRIP Project

Wide Scale network of E-systems for Multimodal Journey Planning and
Delivery of Trip Intelligent Personalised data

L B

——
THEME TPT.2007.4 =
The conmected travelier in the WISETRIP
city, regian and world of L
tomamaw

WISETRIP Consortium
informs youl

Are you a worldwide traveller?
Are you willing to learn about
Journey Planners?

WISETRIP could help you!

Read more about the project!

EUROPEAN UNION

April 2010
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WISETRIF Preview —
Fersonalisation

Sarvices (1}

WISETRIP Preview — Personalisation Services
WISETRIP web interface is a user-friendly and easy-to-use
combined transportation information system, able to get requests
and provide multimodal trip answers and travelling information. For
demonstration purposes a limited number of routes within Greece,
Finlznd, UK, Itzly and China are supported.

In the previous Newsletter we presented and analyzed:

= the public journey planner section, where each user spedfies
histher query for a spedfic trip and the assodated criteria and
WISETRIP system replies with a list of available trip solutions,

-

hao"na-diLiasim

+ and the profile section (user registration), where the user
configures or edits his/her personal criteria.

This article focuses on the Trip Selection Section and the provided
Personalisation Services.
More specifically, user can select from the list of available trips
solutions, the one that covers his/her preferences by pressing the
"Save Trip" button, Trip selection is @ service provided only for
WISETRIP registered users and consequently, to proceed from that
point on, user has to leg in filling his/her username and password
in the pop-up window appearing in his/her screen.

WISETRIF Guest Editor

Forthnet 5.0, Manager F a
ATAF 5.p.A., Sonia Cerrl Maria Fostier)

e-mail: corrifatsf fi.n e-mail: micadtorthnet gr

WISETRIF Freview -
Fersonalisation

Services (2)

NEWSLETTER

All saved trips are stored in user's account in section "My Trips".
Trips are separated to "Active” and "Expired” depending on
arrival date.

oy

Personalised "Trip Services™ are provided for all Active Trips. A set of

services is predefined, however user can make modifications.

Sewven categories of personalised services are provided:

1. My Preferences: usar is able to choose the mean (SMS or email)
that will be used by the system to notify him/her about selected
trip. Moreover, user sets the time that a trip will arrive active as
well as the maximum percentage of walking time he/she can
speed up if delayed,

2. MNotify Passing Ewents: user can set up the type of trip events
[e.g. boarding, wait etc.} he/she wants to be notified for, and
the time that this notification will be sent,

10 na-dii3asim"

'WISETRIP Project Coordinator  WISETRIP WISETRIP Guest Editor
Forthnet 5.4, Dissemination Manager Forthnet 5.4
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WISETRIF Preview —

Persanalisation
Senvices (1)

: user selects for which types of trip

% —
segments (e.g. intemational) hefshe wants to recsive any
disturbances info affecting the trip

— —

|
A et  oton g U 1o it © TS

L

.. user selects o be nodified aniy for interurian trip segments, even If the notficition
been reparted for ancther travel

4. Walidste Trip Segments: user sets the time period that the validity
of trip information will be checked by the system,

5. Automatic Trip Reschedules: user defines for what reasons (e.g.:
unsuccessful wvalidation, disturbance etc.) the system should
automatically provide altemative solutions for the redesign of a

Y a'g

-Jo'na-dy;asgm'm

&0 user requests from the systemn t provide alfemative solutions i case of
desturhance in the infemational sagment

6. Remind Mecessary Items: user can set messages he/she would like

to recsive before or during the trip. User selects the specific trip

segment where the message applies as well as the time that it will

be sent
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Wassilis Spitadakes ATAF S.p.A., Sonia Cerri Maria Fostier)

e-mall: ysogfiforthaet.gr e-mail: cornfiataf .8 e-maill: mfosefonhnetgr

25/10/2010

@ The WISETRIP Consortium

Page [37] of [40]




213233 -WISETRIP: D7.2- Dissemination Package Final Set

NEWSLETTER

£.g. user specifies that 10min before the “Atafurk - Helsinkd Vantsa® segment hedshe
wants o mecaive the massaps “prapare for boarding”

7. My Bullesin: this categary of services refers mainly to mobile
users since it serves as a means for the user to notify
WISETRIP about his/her position during a trip and inform about
any delays (so that WISETRIP reschedules hisfher trip
accordingly) or about any disturbances during the trip, so that
ather WISETRIP users can also be informed

- Thl | a‘-

ag. usar informs WISETRIP that 3 specific trip sepment £ canceliad and ha/che
afiows this informatian fo be distributed to ather affected traveliers

WISETRIP web interface is available for testing at www. wisetrip travel.

10 "na-dLijasim"
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1" WISETRIP Workshop

The 1st WISETRIP Workshop "A real time, multi-source and multi-
maodal personal trip planning service” was hosted at Brusssls on 28
January 2010,

The workshop agenda was
covering main issues related
to the project, its progress
and the demonstration phase,
the challenges and concems
within  the process of
integrating wvariant journey
planners, as waell as
recommendations  for  the
future and concems about
the business perspective and
feasible finandal models.

Tigurs 1: WISETES Coordimzr, Vi Sotasaie
Prasac the praject £ the et

Besides WISETRIP, two more
projects  from  the same
ressarch sector were presented.
Mr. Xavier Detappe from EIGSI
[eperv.pigsifr] presented the
TSTART" project and he gave a
speech focusing on Regional
Journey Planner Interconnection
and Web User Contribution. Mr.

Walter Pratesi from Region ] L
b pesanged the U 1 Ter Detoe sesetng ma SERET
“INFOMOBILITY" project 2 best

practice case for supporting the better mobility and transport
management and co-medality and increasing the level of services
accessibility at Tuscany Region. WISETRIP is currently in close
cooperation with both projects.
The audience was composed mainly by representatives from public
private, research and commerdal erganisstions from the wider
area of transport. The level of interest recsived by the participants,
the gquality of the guestions and the discussions, as well as
comments received from mest of them, were the main benefits of
this successful workshop,
All the presentations of the workshop ame awailable on the
WISETRIP web site.

e-mail:
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START Project Overview — The INTEGRA Concept

Connecting people and places across the Atlantic
area

1t is often difficult to pick up information on travelling from one
Atantic area region to another. Public transport systems vary from
country to country, region to region and even city to city, making it
difficuft even for regular travellers to find out the information
needed to use collective modes of transport.
Providing this information in a2 one-stop-shop will make inter
regional travel easier, This will help more people choose sustainable
‘transport, resulting in lower carbon footprints and a reduced impact
on the envirenment,
The START consortium focuses on the following three priorities:
y { inf .

= Develop 2 mulilingual web portzl

wiww, integra-travel.ey to
provide complete sustzinable transport options in the Adantic
area region

= Maximise integration and accessibility
= Establish multilingual and interoperable regional websites and
journey planners
» Implement muktilingual information services within transport
hubs to assist travellers on route
Better public transport systems
» Ensure seamless connections between local public transpert
and inter-regional services
= Apply advanced ticketing systems, such as smart cards
» Improve quality and convenience of local public transport
services
= Stimulats econamic development within the Atlantic area
d network of i
= Broaden transport accessibility within the region
= Establish and implement a common standard for seamless
travel, through Integra

» Exchange best practice and transfer knowledge between
relevant parties

WISETRIP Project Coordinator  WISETRIP
Forthret 5.4,
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The INTEGRA Concept

The INTEGRA concept was created by the INTERREG IIIE PARTNER
Project. The INTEGRA brand represents high quality information and
public transport services that have been designed to encourage
sustzinable tavel, The ultimate aim of INTEGRA is to provide a
comman standard for high quality information on good public
transport services across Europe via 2 single multi-lingual web site.

It will not replace existing local brands, but it will provide a one-
stop-shop to access good public transpert information (e.g. a quality
symbol} that will easily be recognised by the transnational traveller.
INTEGRA products will provide high quality mulsi-lingual information
that will tell you exactly how to use recommended public transport
services,

INTEGRA provides the following 3 main festures as well as links w

many web sites that will be of interest to travellers of the Atlantic

Arear

1} Inter-regional travel: Information on how to get to cites on
the Atlantic Area by plane, rail, ferry or coach;

2} Regional travel: Information two plan your journey arcund any
of the above dities by public transport.

3) INTEGRA City Guides: Practical information on how to use

public transport in your destination city, information on places to
visit and useful links to other web sites.

' .
INTEGRA

www. inlegro-irose

Further information about the START project, its progress and
INTEGRA concept is available on the project web site
hittp: /' www. start-project.eu.
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s N & =
WISETHR, JARRE T
Content of WISETRIP Projec‘t WISETRIP WISETRIP Demonstration Success
dasuic & Wide: Scale netwark of E-systerns for Multimodal Joumey lanning and gomonswalon  AMter successful laboratory test of the WISETRIP platform
Delivery of Trip Intelligent Personalised data oCess - hitep: // wiww.wisstrip.travel), the WISETRIP systems and services
WISETIP have been successfully implementsd and demonstrated during
Demonstration 2010. Before the systems could be tested, a number of
Suecess organisational measures had to be taken following both the
—— WISETRIF Evaluation Plan and Demonstration Plan. The main
B:Slﬂﬁﬁ Model THEME TPT.2007.4 organisational and preparatory activities inciuded the following:
Thoughts The connected traveller in the
s aed et d WISETRIR ® A survey was camisd out in December 2002 on the WISETRIP
WISETRIP In tomorron Implementation status at individual demonstration sites.
17t ITS World ® The Focus Geroup for the pre-demonstration phase was
Congress WISETRIP Consortium established in February 2010, with 40 members. Training and
3 . guidance was provided for the Group before starting pre-
WISETRIP In informs you! s demonstration activities.
feal Cases - ()
Updates . ® The WISETRIF Support Team was created in May 2010, with E
m one contact person at each demonstration site.
z -
Project contacts Are you a worldwide traveller? (+/] ® A help desk was set up by the Praject Co-ordinator FORTHNET JT/]
= 1 (g In co-operation with AUEE fram the beginning of the
Are you willing to learn about = o il il .‘1
Jou rmey Planners? v #® An Information pack was designed and distributed to all test =.
users, incduding user guider, summary description of journey u
g planner at sach demonstration site, testing requirements, and é
the questionnaires.
WISETRIP could help you! . x =
o The following five journey planners have been involved in the
- WISETRIP demonstration: 'o
Read more about the project! o Demo-Site Journey Planner Provider 6
Finland Matka.fi / lourney.fi Destia
Florence BusBussola ATAF [ Bast
Engineering
Graace Greek Journey Planner FORTHNET/ALUER
Hangzhou Hangzhaou PT Planner HPTC/FORTHNET/
EUROPEAN UNION UK wwwiravelinenoiheastinge | JourneyFlan
Ject WISETRIP Guest Editor
Forthnet 5.4, Vassilis Spitadais - Dissemination Manager  BPV GmbH, Research
RA&D Director ATAF 5.4, Sonla Ceml  crganization, Germany
Science B Technolegy Fark of  Via Pratese 105
Crete Vassilka Vouton, GR7ISI0 50145 Firenze ject ‘Guest Editor
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Follawing the WISETRIP Demonstration Plan, the demanstration was

The Pre-Demonstration Phase was carried out over the period
middle May - middle June 2010 by a panel of some 30 professional
testers (The Focus Group), aiming to test the capabilities and user
acceptance of the WISETRIP platform and services in a controlled
environment, particularty in terms of information quality, user
friendlness, expected joumney planning effort reduction, etc. The
pre-demonstration delivered useful feedback. This was used for
updating and improving the WISETRIP system before starting real-
life public user trials.

The Demonstration Phase 11 started mid July 2010, to demonstrate
and evaluate the WISETRIP services in real-life conditions involving
a large number of public users. The purpose of this phase was to
extend the Pre-demonstration user acceptance evaluation and
assessment, addressing the folowing two main  assessment
categories:

® User Acceptance, almed at assessing the non-functional
features of the system from the users’ perspective;

®  Willingness to Pay, aimed at investigating the potential users’
willingness to use the system under various types and levels of
charges.

Maore than 600 users from China, Finland, Greece, Italy and UK have
participated In the WISETRIF Demonstration Phase II. The first
results of the demonstration have shown a high user acceptance of
WISETRIP services and have presented an encouraging users’
willingness to pay for these services. Based on these pasitive
outcomes, the WISETRIP Consortium &5 currently preparing
appropriate strategies for exploiting WISETRIP results in the EU and
waorkdwide.

Bio'na-dujasim:*

Business Model Thoughts

WISETRIP camied out in two phases, lLe. Demonstration Phase I (Pre- Business Model
Demonstration Demonstration Phase) and Demonstration Phase II (public user Thoughts Drawing near to the end of WISETRIP Project we have to study
Success - 2 trials). the potential business models that will ensure the optimum

commercial explokation and utdisation of the project's results, A
sustainable operation model for WISETRIP should at least ensure
the smooth operation of the system, the occupancy of the
necessary resources as well as the interconnection with all
participating Jourmney Planners. The minimal operation costs
should be estimated while In parallel, revenue sources have to be
studied.

Of course for any business model to succesd, WISETRIP should
assure coverage Over various transport modes and geographical
areas that can bring the attention to wider traveller audience and
larger population within Europe or even to other parts of the
word {such as China, Australia, WSA, Latin America) featuring
significant traved activity from and to European countries.
Therefore WISETRIF should seek the actions and synergies that
will quickly lead to the adegquate level of coverage. WISETRIP
should assure the partidpation of more transport modes from
more countries and regions. Therefore, It can seek cooperation
with Journey Planners and Transpart Operators from other places.

A first outline of thoughts has led to the following akemative
business models:

2] A marketing entity model: WISETRIF becomes a partal. Its
power les in & large population of wisits. Revenves come from
the advertisement and gromotion of Transport Operators and
Journey Planners or other destination based services. Hits, visits
and placement of spedfic links should be billed according to &
certain commercial palicy.

b) eTourism agent model: WISETRIF becomes an electronic
distributor, a salesman of ticketing services. Henceforth It acts as
&n agent of cooperating transport operators or other ticketing
caled organiations that offer an online ticketing intedace to
WISETRIF so that Ibs user cen buy tickets for the chosen
services. WISETRIP deserves & commission from the services
sold.

c} Subscription / usage based tariff model: WISETRIF 15 a
welus-added service provider for travellers, [t prosides aaline and
continuous information for planned end registered trips. In that
case, revenue b5 expected from usage. Registrations andfor
ressages might be charged under @ certain palicy thet should be
sttractive and rational, remaining in sccordance with the
rmonitored willingness to pay.

Bio'na-dujasim-
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‘We can consider two different cases for the subscription model:

End Customer Subscriber Model: The traveller is the user who
registers and pays for the usage.

= B2B Subscription Model: The actusl WISETRIF user i & travel
B touriem affice wha acts for the travellers benefit. The taurism
office can uie the system to provide value-edded service to
Improve customer satisfaction.

Marketing eTourlsm End Subscription
agent Customer B1B
Subscription
WISETRIF only | WISETRIP uses | End users of Tourism
BES B3 A the chosen trips | WISETRIP professionals
markating and links thelr | serviess, da are the users of
entity that partial trip data | cptionally WISETRIP.
s it o anling risgigter Thay register
revenues on the | tdketing thernsatves, trips of their
edvertisements | services andfor | store trips and | customers
and promation ather bourdsm enable certaln enable cértain
of TO% and JPs sales, motifications. notification
or ather Cormmissicn Usage can be plans. Usage is
destination fisies re applied | done on & done an a
based services. | for ticket sales. | subscription subseription
basis. Peyment | bes and
corresponds to | peyment
& certain, correspands to
measurable & certain,
armount of trips | messurable
oF essages. armount of trips
o mestages.

The selection of one of the above mentioned exploitation directions
does not mean that the WISETRIP provider cannot choose to
combine two of them or even all three options. The most obscure
{as conflicting) combination will be the case for WISETRIP to be an
eTourism agent selling tourism services and in parallel providing
services to tourism professionals under the B28 case of Subscription
Model.

More information on the alternative business models, a comparison
of them in terms of extra development effort, marketing
requirements, user & market acceptance risk, Investment and
operation costs and profitability, as well as a detailed competition
analysis will soon be avallable within project deliverable D7.4

“Exploitation Plan®.
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WISTRIP Presence in 17'" ITS World Congress

The 17" ITS World Congress, took place at the Busan Exhibition &
Convention Center In Sguth- Korea from Cctober 25 to 29, 2010,
with the centre on the theme, "Ubiguitous Society with ITS". Many
of the world's distinguished scholars and experts attended the
congress providing the opportunity to obtain the latest valuable
infermation and experience a wide array of technologies. With some
4.000 delegates and over 30.000 exhibition wvisitors it was the
largest ITS event in the world.

WISETRIP was invited to present the project and its results in the
special session &2 “Use of Mobile Devices to Provide Public
Transport Information”.

The session aimed to explore the use of mobile devices to provide
public transpart Information, covering topics such as location-based
mformation on mobile devices. The project results were presented
in the session by Pekka Eloranta from Mobisoft. The presentation
ralsed several questions and a concrete expression of co-operation
interest by the In-Time project (hitp:/fwww.in-time-preject.eu). In
addition to Mabisoft, East Japan Railway Company, Urban Public
Transport Organisation of Thessaloniki, Greece, AustriaTech and
University of Washington, USA presented their papers.

The session was moderated by Carol Schweiger from TranSystems
Corporation, USA.
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WISETRIF in Real Cases - Updates

Updates of WISETRIP in UK

Development of the UK's Traveline Journey
Plan network s progressing and  from
September 2010 testing of the full UK IP data
set i5 now available through any of the
reglonal sites. This has resulted In the
possipility of testing trips through WISETRIP
to/from partner sites to anywhere in the UK.

Updates of WISETRIP in Hangzhou, China
As the WISETRIP city in China, Hangzhou has
a leading position in use of intelligent public
transpert systems and sarvices in China. After
Joining  WISETRIP project, Hangzhou has
accelerated s development and
Implementation activities. The current traffic
and traveller information services includes the
Infrastructure  platform  containing  Internet
Data Centre (IDC) at the core, with resource
management,  data  processing,  data
acquisition,  video  monitoring,  information
services and basic management. The Bus
travel real-time information service system
and  Inteliigent  Public  Transportation
Integrated platform are under construction,
which will provide messaging services for bus
routes, bus stations, bus transfer, real-time
wehicle arrival information inguiry, and public
bicycle service kacation, bus IC card recharge
lacations, etc.

Updates of WISETRIP in Florence, IT

Maintenance of the communication protocol
betwesn the Florence ATAF-Bus Bussola
Journey Plan and the WISETRIF platform, in
order to continue the successful results
achieved by the project and evaluate any
further exploitation. WISETRIP Is now linked
to the ATAF home page (www.ataf net).
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